m Phone number : 03-6837-5778 (9:00~17:00)

*The call charges will be borne by the customer.
<Except for Saturdays, Sundays, Public holidays and other holidays specified by Kao Corporation>

+ We can only accept inquiries from within Japan.
* You can consult in English, Chinese, and Korean.
- Please have the product in question ready prior to your call.
- If you accidentally consumed the product, or if it came in contact with your eye, we recommend you contact a hospital.
-+ To enable us to accurately understand your inquiry, the conversation will be recorded.
* Your personal information and inquiry will be handled with strict confidentiality.
- If the product was purchased from a sales outlet (Kao’s trading partner) in Japan, we will handle the matter according to Japanese
customs.
- If there are any e-mail correspondence needed after the telephone call about an ongoing matter, the communication will be in English.
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