EEHmMELRN—b
2019

2018F 128




sfln® ZZAIZ, RKRIZ,

HAD ‘SO LVLITHER, [EL3IR[HBEEILVIZT T TIRLL,
CIADIRER HESPEHITRIRLTVET,

BELLOHTShu" #2RCABERIE.
ZAximzL R RRIS e 2 T3,

LI BBy —YDOIIbr 0l A IS,
TR LA bAD L ObEREFEPRALS,
HoabLwELSPIaHIN T BHE RETRLLS,

ZLTC. W= an=zI2A3 Bo~Ltirbb,
LT LICELCE IS ANLOE D 5T VL,

TRTDOADIZAIZ ELLIZ fE&IC,
EROCT R TED O REL T,

2 EEHEL K-k 2019



Chapter1 fEE & [

4 TEEVA

6 TED“KEE/ DD DEHH
8 AEMRADILEDLD

12 TED“KEE/DLKN”

14 2018F ARl LEY I R

16 EFB-HHENTISA L

Chapter2 {fEENHITTEHD

20 TEEZRNELARES

22 by FRryE—

24 hy Ty~

28 ESG #i

36 HTESIL—TOREEY Y
38 g =N

Chapter 3 H R HA B &

42 NGRS

44 AV TSAT7 Y AR

46 YR - fE 1B TR MR

48 EEOEHBK

50 Av>ya—~x—705 7 YEERM
52 bt B3

53 RAEVGT - ~NTTTEE

54 Ea—VUANILRTPEE
55 T77Vy O RR— LT 7EE
56  BRGoHKEE

58 TINILEEDZM

60 HELIERBEEE

62 REEE SRR B AT B

TEENEBRIHESGER

Chapter4 2018FEEDRE
Kirei ACtion 66 2018FEEEORR

68 TELIUBT -5
EZEORENER. FRENELEEDOTEDIDIC. RIE 70 EBHBEF—%
(Environmental) . $t<= (Social). /34 > X (Governance) 7 RIER
EWST- ESGEEBZNEADRE]| LABEDIF. CNET

LEIZERUAHLS “FEHEHRE"ERELET, 130F Chapter 5 A—iRL—hk - HANFVR
[Ch=h AL DESLIZENFRS I & CENAREEXL 80 HAEGEE M AEEE DDAy —
DEBEHEHSLTCEIEETH. WEE. ZLTINN LD 82 dA—RL—~-ANFYROEDEH
ZOERESS T B0, Kirel Action Z#EL TWE £ 88  REREN

90 IR - BEER

To “ENVTEWVWSTEICIF ELIPEREIT TR, & o
92 WITRE

CHODRECHIKIREREZ EAOONTVWET, 22 5%id
HEBEPERZEL T A EHIROREICERY 25EH,

\ 94 AEN B D
ZNHIEEDHEAET S Kirei Action T,

95 mE &

TEEHRELR— b 2019



EVxA

EEDMERMEZXA SR

fEExoxA

[EE|ICHILETHASHEMITEIETE/ DD | ZTHRS52eR
EXDOMERIEDNDRR]ITY,

BIEDISIR% EF< ETEVAIE
EEDERED (MERITEYay [[]AE 43 MESR] TR THEEEN.,
tExEoxzAH ZNEFNIEROABERLTWET

fE IEBEAOEHITEELTVWSON
ENLTEFEEDER

Evav _ ey = .
amd B BIFEZICITISELTWEDD

BBRHDEEIIC

BAREFED(MIEER

KEE/TLD b E @ ZzRICEZZDHN
BxEBEH

EEESD

THBEA

HEEER IBIREDKSICITTETHDH
IES S

BOBEEF—LT—2

JO—IULiEA

© © 060

4 EEHEL K-k 2019



I
TEELF

BlEE ELLSE

KA =S

BICEREICAI> THREIZTEL, ZNICK>TH
BEDXFEEEEBDILSIC. LRULESETL
oo COEZAIFNEBZST | & LT WELS,
BEOREEIMEEDV 1] ICBIFoN HEDIE
FrEBm>TVWEY, [EE]ICZHMUAETBAI2E
M KZTER/OLND T HTRS 2 ENTEEDMIER
BOIRR]ITY, ZORK[CEIVWTTBER BIC
HEHE BEOIUBIC > T HROALDEV LR
RBDOHZDENGEEXLZERT DL EHIT HE
DYRTFEY T« (BN CEMT 22 &%
FEmELTWEY [TEET A 11E 25 LIzRlZR
NODBWERERIELEED T EETEICIART
DAL R4 EZITPINTWET,

RTINS “KEE/ OO DEM

BI%#E RBEERR

[ENBEFIDOEREHIL T AHICEIWE
S, ZLDERSFIZEITIZW.]

BIEE -REEHOBVEWV “KEE/ DN
D@ E L TIB0FEREDEZ IFRINTEF L,

1887 FEDRIFELER. EEFEDH L2 DHRICIET
W EBEDAHLDZ—XICHBRICIEA LW EWS
BWERL “KEE/ DN "2BL T HRIIH
YOoEmERH LRI TEVWD XL,

INHHLERBRPEL LOELERER. BICE
EFEDARXICEDRS DEADHI KEE /DKL
N"ZBEU T AEHIRDERED “EN W DI=HIC
BNHEATWEET,

18904 (HAiB23 %)
RENIL FIELMABTROLUEZIEERIFAZRITIZWE
W3 BWEWHIS [TEEEM | & FK5E

TEEHRELR— bk 2019



BED KEEE/ DN DEHH

LBULICENRW. ENTEEVZEREITLEITTER LT

1930~
IRNTREEESEDENS

BIEBNO D> TEDON . BESEDFICEE
BIF. ZDEZRRRITENT NHEEER] T,

1934F EREHFREMRIL
RENTEENARELHEL. HLVEELERRLE L,

2
8-

vogl

R f%i%@ﬂ—ﬂ REHEBR

1971
TEEEENFMEARIL
AP IG, B, REFRIO
WTEB R R, HEEN G
NREELEHELELL,

1978%

HEHEEHR
BHIZATLEA
BESEDFEET—HIN-2IC
BWLU. BERH BRI
BERMRECORTHILERD

FHN22AHOENFTELOND
(2017FEBXEM) WelFE Ui,

1980FENLDIEETIL—TDEEER

19504 ft~
[ENNZEEMEI sr = i~

FERBEIERIPIRRIDDBANERELLEND
<OV ES—T7SVRPEELE LI,

1950~1960&K .
EPRE. ERICET" RS "Z2LITS “‘n{,}
FAMIE 7L D —LERDE LI A H = (CBF, | -

ECRE EBLRE. SETERFNERETEAD
FELE LT,

1960
EEREA
[wA~y ]

1951 ¥ A%EA 1955
[TEEBEAL(TVTTIL) ] [EE7zH—vv>r7F—]

1970~1980&#K
N OREZLEISEPRRODFICETIEX

REVEERE, ANCBEIT2ERMEICHZAN,
EPRRICKELKDFELIF. BXOZALLERDE L,

1983
~NE—H
wHEL>
_zFxU—XJ

i ) ¥
1983 ‘f“- "@

= J

1982 ERACERIV T 1 —+]  REARAIAT] L

15,000 7 25
t
=
%‘\ Dol AR WMEMAIR [AAEE] /Bt OmEEICRET 2 LMK [IFRS]
10,0004
5,000 4
0
) © © © © © © © © © © © © © © © © © © ©
[e5] [e5) [05) [05) [e3] [e5] @ [e5) @ [e5} [(e} © «© O © [<e} (e} © «© «©
o — N wW N [&)] ()] ~ [es] © o — N [¢5) B (] (o)} ~ [e5) [¢e)

6 TEMELK— bk 2019



I
TEELF

1960F K~
HROEFESILLEDIC

HEATEENLTSVYRETITICHKR. RHK TR
BREHDZEL1—TATT7TIVRMNHFEANLE L,

1960~ 7Y TADILEX
RDEFICBEEL-HRARD

AVa—I—TAYIVRER A DBEDLHED, 19644F(C
[FRHEANTEEA VT RN TIL(IA SV R) it BETLELERIL,

BRDEFRYMILICEDEEE
DEFLFHNITTVET,

2014 REAEBEA
75w Jazl]
(1Y Rx2T)

1980F K~ BXADILK
RRHZE2—TA7T7 7SV RARHEAD

BLADT SV ROBRIPUREEEN LA S, EEORME R
AL Y FI—HREBRLTVET,

1980F K~

EARAEEXIEAEREICEVNTWZEZHI LT,
BREANOEBREZERT 2O EHERITTVET,

1987 %~ KREAEFHRDOIVING M
monm80%nm

LETEREINS
wav/y bREHA
HRTYY o] &H
o BERICHES KD
BV BXERFOIRIL
F—AHHRLE LT,

1991 &~
DONARRE

GENE -
DHHR D HAARS
EMRL. TSAFVIRD
BIRICIRD A TEE LT,

2009~ g9&E1ET
185 FA R 0D 7K & K (2 IR
KREBBIAVINY MREEHE
[7% w2 Neol & H 55, ik
PHIBEREREL. BEICRERL
FE/IKDDOEBAETRT R
BES|Z2THWVWEL,

E

a B
% =

02 %

M 2,500
=
=
(=)
&)
— [ 2,000
r 1,500
r 1,000
B
r 500
0
N N N N N N N N N N N N N N N N N N N
o o o o o o o o o o o o o o o o o o o
o o o o o o o o (@) o - - - - e~ - - - -
o - N W S o (o)) ~ [e5] © o - N w N o (o)) ~ [e¢]

TEEHRELR— bk 2019



8

AEBHREADZEDD

CEKEE/ON T2 RBRITBLDIC.FEMRRICTEDD
BN mAR] & TGN RR] ICHELUEITTLWET,

EEZ T LEOKA%EMRMAEICKEL, LD
. 20D ERFDFEBEMEICKCTIERE ]| 2B
HEIMEICTEOOIITTEE LI, IRFEREICK
DNEBSNIARIZ. CNETOEE -BmzARS
T TELRE T BRI REDF A EELE

TEEHAELR— b 2019

MEEAHTTVIVICERDET, EARERIC
ERTHFEMHHDET, FREEITHFHEIIRD
FP A BENEROIM TR & RARICEEHREIC
FEALTVBDIERDRERA / R—=2 3V EH
FRBEEMATEAEZD ETE2RBORNTT,



I
TEELF

KEMRICEITHIEEDRH

BRI EEFEORHCTINSHKIL L. £5 1
FTIVIIZEELTED ZOZ—XPERAZ BR
HBZEDNELWERTT, OO EEEDKRD
ZEMBmOY—EREEREITURKITZICIE. CNET
UEICABEZEBERTDZENKRDONTWVWEEER
TWET, ARERKFTDZ LA BLTCAEIC—HT
DEDEFETH. ZOBETHIZAREELNHN. ZD
ZEDFRBEROBMEICORND T, TETIE
O ULEs %z [RERRE] EFO, BIELEREDL D
BL—EBLTWBHRZHETY,

ZLT . INDLOMAERDRAE—RELARIL
Z—[E LIF 57802, Fin R DBEAZBBAYICK >
TWET, HRDEMIIBRIZEL L. WEPAIZHR
MICESMREAREINIERLL TVWET, AZS F
CGERUTHEZ LIP3 BEM-BRENARICOV

ER-=EBE 2RRT5
dAvYa—~v—70% 7 VEEERM

TED—EBEBHNLREBAICRDET EAFIC. N
ETUELCADAICLZRREHERZHRLET SE]
BRMRZRTICLTWEET,

[REDEXR] ICEHY 5
T I HILVEZERF

HEEWR
EXMR

RRREEt (. BEMAHR ) MR

ERS

E&E Q7R RE
EIESEES
EY RIEL S

L5

MEDEEMR

TEEHELR— bk 2019

9



KEMRANDZEDD

KEMMEDTOLRBEIL

SEEDEAAEE L TRDIDEBIFTWET,

(NFHREEOEZEHIET &

Q) BEBEEBICEW FIBBERE =A% %EH
HIA / R=yavadl-odle

Q) HEEMiztseHEEITHZ &

ZDIZHIC KIMDBREEBZ CNEZERET S
N hUw o ESEHE-BILLTWET BT
ZMAFAREFIOETHEBICMLED . BRRED
AE=R7y Feoa—NILEBROMEZER L
FI.VMIVIREBEEBICEDZLDENFONE
ERMTa g L FEd 2 BRI BREROD

R HA X R Bk RS

EER. BFEOEEDOREABROMAZEDH TL
FY, I AF BREFHEZHROE UrBEREE,
BREVWSERNOERZEOAEE. RIBER
BORHGNRFELOEODERREDHFRIZED
HATWET, CNHZEN L. BEDEEERZ B
ATHFREBLEICEF LY ILEWEEZTWET,

EASEESTD T HLWMREEZ oY1=~
VRBREREANEDRIFTVWEERT,

7t 2% R FE BB P

LENZNS[ 712 punecaem |
aHyH I HZHA

IREEHIEEEEE ) |
D 7HXHS

RSN £ERHMI70ER) |
M,J.M; *

HRiE kAN AR (1) |
i Y
7

BENY (28 72 |

INOOEBIS EEDHREELZENT LT S
KDALDHHRICITHEHTT, EEANIZHEWL
NIVICEBET B Z L2 h > TREANICHEAETT
W R VT FDHDBEAA S R—2 3y
DERZBEL CHAY ER—ERZB1-ODE/ D
KDEHILTWEET,

SR FEZERELTERDRRZBAS
( EHERES )

‘%Ei’
: O 77 $& i

&2 SR E )

ZHRIE

TRE 5 LA
( @isxEm )

i & BlEE D
( EDRI-mFZHEE )

BERL - RIS IR

(BN-1Y75%8)
BRENRRS LBERS

10 wEHALR—F 2019



I
TEELF

[BMA/R=2 a3V | RREDEE

2018F M AIC. [SBRDIEEVIL—TZ2XZA 5K
WA/ N=23 V] ICHETBRRZTEV. KB
ROFRE -BEDDEHE SN EERRFRMD5
DE—FEIIRRLEL, INEX TR FBEREZRER
TBHRIC. ZDR—REBRDHEMIIOVWTERFK
LTWE LD DO THLU SR LKz E/
[CAFRLEF LT

EBEZPRELDZHENGEE HE

S HBEZ—XDZKRE. T HILERDEF
N,z L TEEEERT ZERALH D . MMED/N\—V
F 51 XMk, TABAIIZ (3 One to One DIfEIREHNE
BIIR>TEET, ZNICHIET B7=HICIEEBZE
BE EDZEMLELE - HENNETH D | RFICEAM

5ODMIMICH T B FERIM

REOBZ: 7747701\ —
BROBZ:RNAEZ=SYVY
EEORZOVIATa4YR h5—
FREORZ:NC1410S

BEORZNyTr—I)Ya14o)T—23Y

DHOICELTEEIERBRR/OOEEL TW
DIA—T VA I/ R=V3VOREZTHEVEL
Too SOEDBEEDMEAICEND TNETULIC #
RATRIUDMBEREHL AN OWTE TEED
ENTDESGEENCEDRMN B EEZITWVET,

BEORZ: 2747 714/\—

T4V T 7AN—DOFIMEFNEOEREKE
[ty hUIbERBAOR) Y —ARE EBED
J XN EBLUTHNICEREESRT 2 Z & T EED
Y7300y omllisiED, 5% 3 EENEEEE
EREICDOL ZEMDZ & TY, ZDIEIL, MRAAHE
HENEBICEERDEVL. ABICAN> THELLA
HBEERH>TWVWBHOH LIZBERICHRUA ALE
DEENRZIFHA. £1=. RLEBEDERZEHED T
BRWZENB EDPNUITKTERERELTWET,
C AT ERWLIE ETHEEICAARDID L
DEAITEH, BRTRENOBRO LN REERE
IEBENTEET, T LT ZOEORRKDE
L. BN BENTICED HETERT 21
HEREFIDRFENPHE—ITESO TEN TV S K
TY, —AC BT EMNOBEKEIEET

7/

DT AN ZZLICHET D 2 R CBELEERN
LRTET. CORMETEENERT 2 SRS
AleBAEHDETHWSZ LT AF VYT 70X
17 LWL TAEERBDBIRICEVNT, TNETD
BHEBADHIBREROAEUENRIATEEL
foo FRMC(E BFEBBEADLAEREFICALN,
MEZEDHTNET,

TEEHRELR— bk 2019

11



EED"KEE/DILN’

TEEIF ESGHRRATE/ DK N ERKEITZ I EZBL UHRICRIBIZVWEEZITWET, ZDOHIC,
NETESTELBEDEEZRRNERALEN S, ZRAEEE - —XIZISA H2MREOERICE
BMTEHRB-T—EXZRFLTVET, BEDKZTE/ DD " ICE> T HRICEM L., FFHR

EED"KEE/ DN

2RFBIE/ LD ]

ZHRBHEBE=—X

EFEEIZIa=s—ravevy—

B REEER
A A SEEB ——
RXEH
HERCRRE L
KBRS
3 fora
TSRAFvHZHRE .- & F
=W REE
BEL WA A RIE
HI69 B4 2
TSV RA
HMIIE
SCM
W5 - & A =R Y
=it s
BEni
BEDRELK

[ESGiEEN | ZE U . [2030F £ TISERM
~ESGEBHZ/RADMKE I LMET T,

BERIL-TVIILEES
[TEEVTA] BEDESR

12 ®EHALR—F 2019



I
TEELF

FEHIERERERT B ETHLBRECOVITDEVWSEBREZHIFT LAED L, FHRIUERHERD
RRICEM T2 2BL T RENGEEMEALZOS L. IRTDRT =7 HRILY—ICH LT F
EREEOHTVWEEXT,

Kirei Lifestyle ]

e SFVLARILTD
AT—VRILT—ADET

R 72 B S 2R P CHEHE
= N ot ENBEFEXLDORE

CEE
Win-Win® & X1t

° 8
BFENRLBT Y T
HERRORMH
REY K- b

RMe-MEICLD
1/ RN=23Y

1t
=
)
.|j.
A
7__
j_
o
)
7__
o
N
)
=
7

o iKE
Ea—vYv
NIRRT TEE « 32 f5u 18 e 0D HE 45T
H=I=t-3:0: E= XS F |

FREF

7779978 BiE
R—LTT7EE -
RERFOER )
i
&
= >
X
HHREAND E
LIWE DR FEERIRERD #E 2
HHdmMRERE~ HEDRH/ELTORE

(Wit -ERLE)

TEEHELR— K 2019 13



2018F AR PEY IR

BERMNEYO2R

BEVIL—THAREEEK20] D 2FB £ 42 22018F [ KE TEBRXAIYV Y 12— avEI R A ZER
¥ % Washing Systems, LLC#EUX L. BtoB*E£(CE (75 7/ O0—/NLEBRAANDREETARWE U, £1-1bit
mEETEFHIO—NIWR=—b 742V F"ZKEL, VA—/NLTORREBEOEE LTWET,

% Business to Business ME&

17
dAv¥a—v—
TOYIVEED
EEAKHIBR
EERREDRE—RTY
Jeoa—-NILERE
DINEEERYT 270,
SEEJI T4 BEIR
L.10EEH-170
Ty ABIT

MA—KL—rANFVR-
A7 AP —CKHE]IRE
K[A—RL—MHNFYR-FT A1~

(£ — AL EiE A B ARG & R OB B
BT,

=

(R TRLMEHGRERE) IS
12FERTEE

World’s Most Ethical Companies®

©0|WORLD’S MOST
aETHICAL
o1/COMPANIES®

WWW.ETHISPHERE.COM

% [World’s Most Ethical Companies®] [Ethisphere |
DBME LV'OT1E. Ethisphere LLC DEIIETY,

5

[ 55 i 3 AT B R =
TR
BT I bV
RITA—A—= 3%
L. Foim R & SE A
LIZEYRRADEEE
EBEOMENERET
Yl o i

15

|

25 35

n
vVI4—%+ i3
TURT1RY 32
REECTNBLE |
o4 it

|
LN {
URAER |
5
EAL
A=k

Faaz-t

J—=ILRIzTIL
a7
EIX Y

14 wEHALR—F 2019

45

ERAE2A—-5
ATHTLS
NIHF

TIvY

EA4L
AL D END
U7Lwra
o=k

65




I
TEELF

[Dow Jones Sustainability World Index] (L5 E#E TEE

% Dow Jones Sustainability World Index (DJSI) | (%, KE® S&P Dow Jones Indices tt& 241 XD
RobecoSAM #E A0 #55 AT A2 14 (Sustainability) % 54T L CL\ % ESGBIZ T,

A

I

* E 0 Washing Systems, LLC
ZENL. EBREEERL

[ESGERFT] = H1E%

ESGZREDRFICIEZIEE
CHEOFRENERRES
A—/NLICHEES D70 (THTER

T4k
JvPa
T74+—~—

108

[S&P/JPX
h—RY-T 74 TV ME#Y
DB IERICERA

[FTSE Blossom Japan Index]
[MSCIV+/A\VESGEL I~ —
&= TMSCI BARK L EE
BEHEWIN)|Z&0. BALE%

[BiffA/ R—2aV | HEERS
REDHBICEMITZEIOME - FEfiHD
BSE . EBEREBBLEA TV A/ R—
DEPZ =3

5OMEEICE T B HFELM
OREORZE: 774V T 7\~

O BEONERNAEZYIIVS
OEEORE:VUIATAYRN H5—

O REORZ N1 A10S

O BEORE Nyr—IHq4sUT—-v3Y

WRETBHCGPIFEEITNRTD
ESGEHDOERMEWICEA

9}51 10H

115 125

EFL
Ea7RFvoLYX

Bioré

Make up
Remaver

Ea7ags
X

TIAFI—h
Hxiaur B

*alLL
EARAFv—/\—L VI 4—FiP
TARERR

RANEBO

|

suQQu

IVRLS UyF

20w gU—L VE N £5TTHE
7rVT—>3v U7k 254 O—354 X1E4%

JERGENS
Doops Roatoring

i;!

NN BAH —
;{“‘"’”1 HENTH—
ieadn B B .
FILHY HEkOR w1

B/

1

- EC

AVXEFL feh—y
ONE TITyRREI—hH

TEEHELR— bk 2019

15



EMBE-HBENT1SA

® DJSI* [World Index | DJSI Asia Pacific Index] [C5 E# TH
e 13%F &5 < [World’s Most Ethical Companies®] [C20195F2 B &
® CDP®[ZEWVWTK. U FZAV—I VT —I AV MTAFEM.
K[UEZE). HRRTA-FEE
o OHfERIEL. CHEREREREME VWS HHRNLAHRR
o 2OMERIERE VWS MGEHNBRKERT
® EVA® (IR F{FINMEHME) B ELL3.4% B O R HRAIEKR
BRTA4 794 7IL2E0COHHEDHRB HEZM 7914 7 IL2E0KEREDHRE
1(2800 : 110s 11360 11699 11,910 11,743 (%o) ‘E@QS’ q o811 2849 00 2961 2924 (%0)
9,064 Z:Q\
9,000 -10 -10
2,000
6,000 -20 -20
1,000
3,000 -30 -30
s -40 0 it -40
2005 2014 2015 2016 2017 2018 (&£E) 2005 2014 2015 2016 2017 2018 (F[E)
COMEtE (EH) e AT (55 1 75) MUK (48) WREMEOKERE (EH) B FE(5.5) IR (L)
AERFHE DR

_ 2007 | 2008 | 2009 | 2010 | 2011 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
[ ] [ ] [ [ [ [ [

DJSI World / DJSI Asia Pacific

FTSE4Good ® ® o ® [ [ [ [ [ [ [}
MSCI Global Sustainability [ ] (] [ ] [ ] o [ J [ J [ J [ ]
World’s Most Ethical Companies®
(R TRLBEN R ZE) ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢
Jp— () [ () () [ [ [ [ [ [
CDP (22 8) BRER | BRER | BRER | BRER WrER | WRER | WTER| A~ | A | A
Euronext Vigeo Eiris World 120 o o [ J [ J
ETHIBEL ® () [ [ [ [ [ [ [ [ [ [}
oekom ® () () [ [ [ [ [ [ [ [ [}

16 ®EHALE—+ 2019




EEEIE
GLE/ BENR/ EEFRER
1(2?:5?)2314,017 14,718 [14746 14576 14894 15080

12,000

9,000

6,000

3,000

644

2014 2015 2015 2016 2017 2018

[ BARE 4

|FRS*6

nEmCEs) 0 BEANG(RE) W BEAAE

EVA®*5

100 -

0
2000 2014 2015
HAE%E >

(f=2F)
1,000 935

904
800
600

400

200

2015 2016 2017 2018
|FRS*®

EVA®E A Z R L72000FEZ 100 LTWET,

MERRE T LEMRFARELE

(f&F)
600

517 520 527

500

400

300

200

100

577
sa6 207

2014 2015 | 2015 2016 2017 2018
EASE#E = IFRS*6

T R (L)

& 55 LSRR AL (G#)

(f"F‘ﬂ)
2,500

2,000
1,500
1,000

500

(FE)

(FE)

(%)

0
(FE)

ROE*7/ EPS*®
(GE)) 19.8 (%)
400 18 6 18.9 20
16 1
14.8 £98.30 314.25

300 15
12.4 253.43
209.82
200 197 19 10
156.46
100 5
0 0

2014 2015 | 2015 2016 2017 2018 |(&f)
CEEEEE - D

-B-ROE(A#) =0 EPS(/8#)

BREORAEICREY 5 HBMNE HKEET

(f2M) (&M
1,200 2,000
1,000
1,500
800 1,266
500 989 1,052
600 ./. 1,000
400
500
200
0
2014 2015 | 2015 2016 2017 2018 |(&E)
[ BxEE IFRS#®

W RRMRECREY ZYPMAE (G T RHSRE ()
W B OMEECREY 2L () 0 BCHRAIEC (L8

%1 [Dow Jones Sustainability World Index(DJSI) J13. KEDS&P Dow Jones
Indicestt & 21 RMRobecoSAML A {2 D #it Al B 14 (Sustainability) % 5F

ffiL TWBESGIEIETY,

X2 CDPI3 SEEB L EDRFENEFICROECEBRNGO T HRDETELED
SEEB OB EHICET2EH . SBERBDVEEICEIZREIRID

BRTOMN. FHEZTR>TVET,

%3 BAENSLUEAN CIRFEL-RAOBMKELDORGS (A TH1 )L (1
U, BRI —TOEETR WRTEZRL) 28U COHrHEC 4
ROEFDTLHEEZFRCTCELELUAMEIC BRI —TOEETE WRT
BEBELCICOMHBNOREEEEELILENTY, LEL EXRAITRE

OERE LVBEEICET 2 COMHHRIFEATLER A,

¥4 EICHAERS LB TIRE UV ERBEMRELT-DORI ST
(2L, BRI —TOEETR. YR ITRER) 2B UK ERE I ZE
BOEBDOFLHEEZFCTCEB LB, BV IL—TOEEIR YRT
BeBUIKERAEBNERBEEZRELICEDTY, 12U, EERAITRMA,
FEICHITIKERREEAETH BABLUVERICHYT 2KEREREA

TWEtA.

¥5 EVA® (L KEIVYILT A VI RHDRY = - AF 17— MO EFHEHIETT,

X6 2016F 12BN ERSFEE(FRS) ZBALTLET,

X7 BCEALPMARER(BAEE) RIUAEERERDHIAFEE(FRS)

X8 1HRMT D LEARIR & (BAESE) /BN R4 7= 0 BRI (IFRS)
X9 BITREHROBREZRVNTVNET,

K10 EERICE T HRFTEE (RERFEHEFE21S 2013FIRF13H) F2EA

L. MHERRIE ] = TR ECRE T 2 HBMAIE L LTWEY,

TEEHRELR— bk 2019

17



SRS
FYHFNF@Y2 L B

a101g

!
MEA] (8

TR 20 ¢

e “.
B GuC Y

Tt Gk )

} _/9’
. i '

AL
Bioré

FEeADILEAZ
Chaidad 133 1M




Chapter

it EH

HTTED

EEZRDELHARESR
by FXyt—Y
hyZFAv5Ea2—

ESG ;&
EBEJIL-—TOREEYIY

M EARERS

20

22

24

28

36

38



EEZMHNESHRER

\ 7/
YRATFTIWNGEEETHNHEITHIHIC ’Q\

BEEZRN EEBRMLSDERE. RIZRMOHE
HOANODREEICRERIND LSITBICEHELSS
LLELLTWET, TI7ILEHR-RIIZIRICHTZ
ZREODBERANDT7 VL AZAREIZL, N—F v )LAR

= — Z Y E=0-=11 > | = N\ N\ N\ N\ N\ N\ N\ N\
a7 1 DEBOBRBIECBERODZ A 791470 WA

=] -~ = - = N N N N N N NN
LOEHILE S5 L TWET, £/ 51 TR A SO
ILPREBROE. TS HILEEOH 28R SOSON NN

EIZED N4 DITE/NY — U ffifEE. —— X8 %
BRIEL. ZNICHS EARDERIEDELCTVET,

=
201756 A DEEDREICL D & HROADIL S
00304 £ TIZ86fE A 20504 1298f& A Z L T2100 A ﬁ
FEZIFT2BAICERDEEVWDNTWET, J¥KI(C > >

M TZDOHIRDAL (L& > TERPT WIS TH
DIEITBI=DIC. WE TEENTE B EZHEICIT
BOZENBEEEATVWET, B3 MR EDBRANE I > TEH 5
WHERDBEERIT BEED TR >TVET,
C D& HIRERDIEB(C DA D &5 RIREF
RGN HEBSNRITNIED EE A
’_‘ T IS HEBORBRAL (CH D JUREEI O KPR B
DRDHZ2ERDER. BEEYC(LEYEIZLDE
R E(FREICEDHEERIZTLITTHRIAL
DHEBELEFZLBNTEERLBVWTIVWET L X
(FHICREIF. CNETICE AN >EBOEE
HEORBIECAREDKREIL, H2 W EEPEFR
MOBHRBEEIZEDHEN>TVWET, £ A DT
BHNTH1=7 AV HRDBIENF VY v B DIRE
ZFESLIEESIC.TSIRF YT EVWSRMNED
LICE 7o LB RRAERE Cae L TR
CERREFREL ML EDOAEICERACTE
RIEFTETICHR>TVWET,

20 TEMALR— bk 2019



I
EENDITED

COULIBRREROEAPLZNIHES KB, £/
MRS 2REFERL HARBM TEREZHZTHD
BETIL—TICES>T . REBYRZEBNED L
DTT, —A. LEZAIFRBLERICK D RO N E
Z KRB BEBIOEREDEM®, JFAE D — SO
KEBADBEDEEN E W12 eH B
[CDRABZEHEEETY,

Fo BOHE I E IRV EL S0 F - &k LR
BOBBRIL-T V5 I RADBRN. WA TER
WESIE BEESDBXIOBRAD £, — A H-
I HDWEHERTEDZ—XITHIEICID A
ZEBOERMFEEICE > THEAREEKS DA
HERBIEF TR HEE BEODEIXEZED:
HELEICEMTEREEZITVET,

ZLUTEKREZEELEV. BREVER DR W
KEEANDBEBRNGES(3, t & DBWEREZ
R HEIT TR BERTVEIEOCNICEE
DENHEDEFR—I 3 VPHEEDHELIZE
BBHEEZTWET, Z L TINLDREBEITHIGH

L

REICEBLLEROME

TERWSE. BRAAMOBER - HRNEL AN,
BELANEENRDONSE ZEIZERDET,

NHDY RV ICRIE LEREZFN LTV 28
[CIE. INETE-CEREFTIHOHD FERE
Lo BELDOREBICEEZFLHRICMEZ IR
HUKITEZENEETT,

TEENEBIT 2 [2030F £ TIERLIZWEIDE
RICIZ IO VERBEC. A SE COFEICBELD
MAEFRIEL T EZBNTEEL O KE < Hhdr
HEE BRE AR B HRELEWSRRAT—IRIL
T—DEIFICERTTESD LS ICLARINIERD £
Bh TENEOFANCEICMEHZRESIL—T
ELTRBESNEITR=HIC.EES UL BkEL
BmFTWEET,

* -

BEREBOMEEZHITFRVOBETES

TEEHELR— bk 2019



Yy TAvtE—9

-

22 fEMELKR— bk 2019




I
EELNOHITED

BoZHN,. ZLTEEZLETIEEA,
TEESLUWESG EE (Kirei Action) Z&L T,

AREKHRLTWERT,

EETIN—TF. BEERITHS[TEE
DIA T RTCOEEDOREFICIEZ. 1T
ROANXDEVEHBRDH 2 ENRESE
XbERBFETHEEEIC.HEDYRT
FEUT« (RIS ICEmMT 22 &
ZEMELTWEY, BOEDN bz
BT HEEICRD I E T 2080FFT
(27 0—NILTHEERDH D EETIL—
TERD BWLANRNILTRAT—7RILY —
DEIFICETZRITVWELLVWEER
TWEY,

HEBEBPLPERRENIKRELEDD
FOREETIL-THSEEFHRNICHR
ZYBOIC, MBELIT TR, FEH
BEHCOHECIOEAELRE LORE
ZFRBEDOVEDEMEDIT. [Kirei Action]
ERZDIFERESI—TDTO—/\N)L7i
ESGEB ZAEBTEAIE TWET, HR
FOALDHIFTNERKDRIBD=
[Z. TSDGs (Sustainable Development
Goals) | TiBIfbN-HaNEBELER
CEEaV, REERIOBECEES
DIVAINGEZREZRTHL.TEED
LW 7aO—F THROBEATHET,

FEESIL—THREARE FHE [K20] (3.
ZDEOHICHEEERRATY S TY, 2018
FEFTK20]D2FB & LT HRITRIT
DYREE/DLLN"HESGEATELD
—EBHEL F LT, 7o BIFEEELHE
M7SY REENLIZITEESL LWER
DEBEAA—TJ | ZBRT D EED
L., o hEMEOR EIZEDIE
HF U= Z DIER., OHAEFIEA. 6H1E
R B, 20 EFIER 2 ERT 2
ZENTEE L

EETIL—TDEEEF WEPHRAIC
EN > TWE T, BEZREMT 2 ML
BREOHT TV —RBZRICHID FTH
HEEPEEDEIEICFENRV.EDL
LRHEEENILTWEZLWEWS TR
WS BIZELCRED D £H A,

HEOYRTFED T4 ANOEBIEE
RADEETY, EROFRIZE LN
RO H-AEBTREORRDZY 5
CEDBFEINTVWES, EESIL—7
($. BUZELCRDB WA XTI LA D, Z
nhoH EEL LW FO—F T RE
[CFrLYILTWEET,

B
#HRATRE

oAb

TEEHRELR— bk 2019

23



ky L4932 —

2018FEICEWVT,

BETIL—THERLIEIERBREDKSIBEDTL LD,

F9(3. QI ERTIE R, O E R i BT, 208 E
BB AER CELILIFETEEEF LW ETY,
ZLDAT— VR —ICXZAONTORRIC, D
KON -LET, Z LT BEEETHo /=1L
MEBEEDFEMHBICREN L. BENHTEE LI, 7
RYEEL100BMAZBA. FIREXEFFEDH26ED
#10% £ h £ U1z, S&I3. 2018F58 [CHK L
At R REBEOETHE [TV RELINER
TYTHEDTVWEET, FL. YRADRF VT 7T

24 TEHALR— bk 2019

ZV RDIEA L p¥ik#ERR L. 1,000@M0 70—
NWILT SV RELTEBLTEE Lz, ZNEALAT
L. FERBEE DR & 70 % ESCEEI DAL ICEX D #2
HE LT, 2018F7HICESG#FIZ #8& L. Kao
USADD by 72BA REBREE WS RY VAT
ESGEBZEHTWVWEY ., COEEE. T RN
REEMER EICORAD EETIL—TDIA—
NILTOFEREZBDHDZENTEDEEZET,



I
EELNOHITED

2018FEDOWMN AN, RN BERZEINE TS,

2018FEIF.ESGHREATHD“KEE/I2<NH "%
RS EIETH>2EVWLTELEVWERBWET,
B R THRICWNIRIZON] EVWS T EZBIC
EZEBMLTCWET, ZNAL-oMD ETETLN
£ ATHRDIRRICOAENDFT, MIEHIHE
NTENUL HEDNB|/E L TOEREERT L L
LI AT =V RILT = ICH L TEWVWLRILTET
THIENARERD ET, FABHRETHIA
TOERP Y —ERC(F. BEPHIICERIOERE
MEEINTWET, 2018F10BIC[FAF=BD TS R
FyUORRREEIZRRLEL . BERELDE
ZAPINETORDEH SEOAMMELE ZHE
TUFE U= BRERSE L THED D TR &ED
MBDOEZAFTEEEF > TEARITNERD £

Bhoe BRZA 794 VIILEETREARHIER T
EREDBETSRAF VI CHERH. TIRAFY
O CHDOEBRERICERICNDBATHEET,

2018FEDEENCXT L TIE 20195F28 (2 TWorld's
Most Ethical Companies® (1t 57 T & BN AR
)| IBEINE LT, 2007FICHEMNBIRINT
LR ABEEF TREINTVLWSHAREIL EESR
(7TY CNEXAZDIE. [EBZHE | & WS
T, SHELEEBEITHIMEEV 1] DRE
ZRY [EBEST | OBHEZTNTICESHL TV
EEXR

HREARFE2018 ERBE

2018 10A. LA RZIKED 7O Y ¥ ThfES N,

R33N E - A 5450 ANSML & LTz

ERBETII EFOREICEDENEZE ] & WD HEE
HRMEEZ T TR TRV OKEL ] ZAD 1T A,
TRLLBEENAAEAD D OEFICEAEAAEHEE

DB ENDH B EEBN

SO U BRI CRRARETRV EREEIF TR
BEVCHASEORBEOBRICHITERL TW ZEE2HY

MMFE LU,

TEEHRELR— bk 2019

25



A A=

2019FEF[BAaDE| LMB DT TWET, [K20]
A= OD2EBTREMECRATELRE
BLUEBEL CEEMCMEERELERIES
FICLEEWERSTWET, BEFANICIZ. BERDEE
BERAIGE LoMD &fTHR5 &b biEmES
DEORDER. FAREREEDRL. NE—Ff
BT OBEOEEMHZROICEEETSHZEDH T
TXT, 2NN D 2018F 11 BICITIR o 1= [HRAfT 1/
RN— 3V | HERRTRERLI52DEIMOEAIC
EMNEHET, OEERICHD FILEREED
TIOHBBERTIN. KA Y MET S RDELLT
T WORAASEANT SV R(GI11: 7= )L11 7
YV RR8:U—I3HIB8T IV R)ICEKELZER
LT EOBRACENBRREOILAZ E | BIEN(C58
fELTWEET, FECTHLIKIAVY Va2 —7—7
A% 7Y Tgh, 2019FENLREEHRTIE /D
KD INTEBEBCEZF LTz, K THRICE L W
DOPNT T TEETT AT T 7 IFHRANICRE—
WY ZHMEDEATE D R ELED LIERAE—
TABRRENBRETY, £ TVDILBEZTEER
LU THED ESGRREE D AHEHOHFHAEFITL
MO EMIELTWEERT, NE—FREE DEE(L,
FETOESHNF B0 £T, 2018FE TV AL
ARBERTHL WK EAND F LA, 2019FED
O IIERS CERRMEA T T BEEEER > TW
EFET, /O—/NLAHERAOBMEEZ S LN
E—RRETODBEFXLELEHOET, £ES
IW—TDEMAEREL T REL TWEWEE
ATWET,

26 TEHALR— bk 2019

[BRifTA / R=2 3V | RRERTEI. 774077
AN=RBNAEZSUVT 2VIAT1v R H5—
NAFIOS. Ny Tr—I )P40 ) IT—23 VD52
DEAMAERERRNZLE Uz, REREOREIAEL,
BMOISHAICEBLTEZ<DEREEWEEEE LT,
ZNOEBEZA 2019FEFRICEIRNTORIMZE
FREREFEFTEDO TVWELVWEEB > TVET, R
ZTENABEREDA / R—Y 3 V[IETEROHTLL
280D TY,

ESGEEI&8ILL TWEFE T, EEDESG %
Kirei Lifestyle Plan & UL T & & F L=D T, 20194
ElZZznzBikbs a7 a—/NLIZED A
TWEET, ZDEOHICIFHE—AVE D DFEEN
BEETIDT. EXAEZHBELENOEDHTVE
£9,

2018F4 A ICHZ L £ L= S im BT kS = 0D JE ED
ERBIELLTEE L7z, AllloT, AR Y b E D5k
BMiEEES LERASE2 L3 SBROBEE
BICEEERNET FERCMRAEEREDIES/
DD IREITTRELRE- Y =TT 1 Y JEDM
EimE AFBR-ERSLED e M BERIICER
UbFET 2019FE T AL DEEE L DRIEL
wHB BEHEICAEITTEDTWEET,

MK 20195 E X [BEDE] T, KKER
NSICHEL L £9, 2 LT 108 ERIER. 7HIER:
REmEHN. SORERBREZOHILET, COBR
M K20 DERLIZDEAD £ DT, FIL—T—%h,
ES>TRNDHEATHWEET,

HMYRATHED CNSVWA—EORE LR OTIBDE (EELEET 2HE).



I
EELNOHITED

“ SHOEDHBEEMERLCDNTO
BEAEBMAE TSN,

ESGIEEDEL. ESGRRATDIE/ DK D IHE
BT, ZOERE [HRITRICIZD]E WS BEF
BOAREZTNEVNESICTHIETYT, INAL-
D ETETVNEE BTHBICEMTEHET LA
BHIRRICEDEAD £, OWTE REBWRE
EfffEm ECDBAD £9,

e BREEDERE L R CRADN TR ELRE
LWEXRRZEEZ2E. BBICHLEITONS
CETREBDEFA. LB RIBEITHL L

TWLEMD TT, ZD LS BBEICEWTIE Efb
[CRZRICHIGT 27ZIF TR BB ERLZ L
TWK ZENEETY, [K20JDRAO—HAVIBLE
DD ZUTEZEREBET HREAN]DEEN. TN
ZAREICLET,

TETIN—TEEDDRHEITET, 2L T BT T
A—NILTHEERODHDREICHED ET, INHH
ECXBEVWEEINEENTT,

HWEEDXEE

EEMER LDHIC HREPEBRER L DX
DHERZBBHPICRITTVET, UHEADTEEE
ROTWLEC EEBIC WFEZBE L T D FHR
HRER & PRAPVGEEMEDAH ITRIZTTW
ESCIN

Genba
SOVRTF=TINE—FT1V5
[fEEV 1] CIIREBEREZBIFTEN M
BPEDEES IL—TDIET[Genba 57V
RF—TILZ—FT 1V EZFEHELTVET,
by 7EOHWRIETERT HHEICTEES
IW—TDHEZRNELZPL BV HEEA SFS
FHRERRBAETRVW. REOFZREICR
MIZES5(CLTVWET,

TEEHRELR— bk 2019

27



ESG ¥ kg

HITRE
ESG BRFIfEHE

TAT -2

EERFEEBBAESGIRE. AR ANFVR)DRAZBEBATSHI LT,

FEDOLKREHBEPHEANDEINIWVWER - Y—EADRBZHILTVEEXT,

TEEISEHEEE & ESGERE. tt=. AN\ F YV R) ¥
BRe@MaEd 2 L TOERDILAREHEELZ LT
EANDEMZHILTVWEXT,

G RIEOUNCEONPNUESS k- AN i ]2
DEBRICAEENERT D ENTELL. TIFSLL
WIETY, ZDESBEVWEEREERF DI LA L E
HENORHONTED EERFZTDREICET
THEEZITVET,

ZULT 25 LIESHEBLTZZ EEDEED
R EBEMEDE LIZDOHNZEELCTVET,

DL BBVWEER > TEERHICHTERIC
(3. BELEMOESICNA, JIEEE), Sihits. &
RS OBETSRF v I THEVST-HRNRE
MHHBZDEDZERELEEI B, IHIHELR
T—URILT—DZ—XICEELZEH LTS

28 TEMALR— bk 2019

BRAHD £, CNEF HERICEMLIZVWEWVWS B
WAL, BEICAREMSOREROBEEE CEBE R
BB TY, BEADEELEVERENH D BHT
LOMERICE >R EICEVEEEETHEN. &
DEWEBERODTVET,

TEF O UIHRORETLE(CZREAT.E
EARRSE. BUEAORIGAEBILT B720(C,
2018F7HBICESGEMI &ML B LIfE LTze TNET
DYRTFEY T 1 HEEFEDRAZEN L DD TE
FORWPLIAIY MY M EEIHICELFRTZ
ET./O—NILTOFEEREZROZ1=HIZY —5—
Ty TEFREBUHTZIRESGHEEABEL TWET,

1887 DAIELIR. EE (L HEED Z— X% F
DICEATCEFREFHCHNDBEATER LU, BHEE
DZ—RXFZAEXKFTETVWETHA . RABEDE



I
EELNOHITED

RIEDD FEA. ESGHEEEIE tt2DY T FE
)T (FERTRTRENE) 2 RIRT 7= (2. K D Fferl
BRSA TR AINEENT2WE WS HEED = —
AW BN ESIGZAZNEVWSERTE
EDHEDTY, ZNIE TEENEHEE D [Kirei
Lifestyle] DERICEMT 2 & THH . AREIFT
Fa<< NEEENHAELLZEL LICEBM LW
EVWSEBHRMNMRADHONTVET,

ESG#ilEZEIRT 570213 MBI DFEEN S
SEFER RECEDIHOPIERET. 1/ X—
VAVERITRENHNET, BRIWE(ICLE
69 INETOEDAICELNAE N, KERE1L
AND—HHBHEIRIINIELRD £ A, =BT

HINF 2V R

HEBOMAENZENL.ESGEY 37 & BEHK
ZRITICBITOICIF RELLANF Y REFHIH
BETYT, TDIOH BIREZNDTICESGEER
RELE U NI RENBRTEZDORKRDIZOH
([C.ESG O #HPEIKREEARL L VEEYT 2 EE%
BY BRREHBEANDET, 1. ESGEER
TIC(3 ESGEIED B4R E #EZ T 572D ESG
HWESBEZHRLUE Ui, BEBM. LU —
VI3 VDEEETERS N, ESCZEEBIRCER

ESG#EE AR

Z 5 LI LWEXD # &% [Kirei Action] £ & D17 %
Ll EEDHHTH 2BV DZWNTTERT
ELDDBHANDAFELD T, REDIAFREHE
[CEDCHMRZEN LT HEDY AT HEY T«
[CEMTESAM /R—YavzalH L ERZBA
T.EACEWEFON—r = EHBEILAN S
BZIEARL, FDKRELHRICEMTEZ 22D
SLTWEXT, EEDT S5 LIZESGHRATOH =
BE(L EEDSO—/NLTOEFEERERIEL. R
T—URILY —DXFFEEBEVLLELSATE B
HTEELRRKRENZRZTEELTVET,

CHMELTWK S ATEELGREZRILLET, £
1T ESGHERZEITOENT—VICETY S5 EZ DR
[CREULHEET 2720DIC BEICIECTESGY R Y
T4—RF—L%EILL EIFR2EEEE->TVET,
IHIC.TEIERDBOEHE CERINSESG
NEBT RNAHFY—R—REREBELF L, /70—
NILBERR TOFTEKRE & ETADT R/ 24
HeDIAZKRL—avp/N—hF—2y TS
ZRFRZEEZBMELTWVWET,

]

AERHES S

A ﬁé

;
1
h A
ax
v |

E =0
S B ESGHME8

7 RS Y —R— R

ESGH#ERE

£EF-JIL—TaHt

TEEHRELR— bk 2019

29



ESG &k g

Kirei Lifestyle Plan

TEEDESG(F. FR ARG S A TRIAINZED =W EWS | EFZEDBVWRITHICIEZASEHDTY,
EFEDKRDDEDS LZKirei Lifestyle EFN, ZNERBTHHIC.EDa Yy AI Y bA VN,

TEENDESGEY 3y TEEDESGOAZIVMAVIE
rovav

Kirei Lifestyle& (. CZAENIZELT Z &,

Kirei Lifestyle &3, IRTIZELE VPN AHmBTWE I &,

BHEBDESLAERTHERN TOBL I TR, [ EnEsLE
- BABULLEBIHIT

AOOHRELEIZZSITHEIEZARYICTSHIE,

Kirei Lifestyle& (3. TZTAENREL LAY

SHEFTRELL, N L EHELTDLTED L,

BA4DBELOLDHR T ILEANSBRIETE,

BWPhHDH 5:ERE
ELWERZLT. BHSULLEEZ=0IT, : HE=DI=HIC
Lifestyle
TEE (325 L7=Kirei Lifestyle h’
ﬁJZ V) :E) j(t]J 7-::‘ t %iT L\ ia—o ..............................................................
oIz RUTRBZEET.
KDF PN
FLWEESATVWEERT, P HIERODESHIC

HAFADALDIZHENRELLDIOHIC,
B EFEREICHAREITET,

30 wEMELKR—F 2019



I
EELNOHITED

7 U3 vh bk Kirei Lifestyle Plan Z ESGEifE & L TREL £ L 7=
TEE (I Kirei Lifestyle Plan DE{TZ& L T. KREICHES ERICEML TVWEEX T,

AEEDKirei Lifestyle 2RI 57 DIC EEDHAREECHRZEN L. RKRICHESBELLICHFET 1/ R=Y 3y
BlEZSHILET, IRTDADKIrei Lifestyle DEIRIZH 1T T, 2080F F TODIDDAZTRIAI Y hXA Y hEBIFR L L
HIC.INEFTULIS, —FEALBNDEAZIMEDERT —VENENTEITLTWVEXT,

2030 =%
TEEDOAZIYRXU K EED7I 3y

2030 F£F Tl

HRAOALD, FTHIOBAEHSLT, | Vi omwmomyc ¢ TH/UWLO 8 sbmET
£hzaEnESUICEmMULE T, . QOLomE i o hmE 7R5Ik P KRR
LDBFRT BRIC. ROUCEBZER. - Y FHAY EI-)
BHSLAEESNBESIC, 4% 4 S

2030 F£FETIc

EDFEALBOLDOBIUHROERDHIC, | TATFTINE & [ ez RUTvR P BSLEZRD G G HIH3
IRTDIEET TV RH LS ATRIAILD ISR .‘-_i%‘::‘u'f/’\“—\)a‘/f EARIEEE
INELTHERDH 2 RIRE e S
HEENTEDESICREELET,

2030 FETIc _, . - -

ERRZES TN T
@547#47)Ecatsmt : Bt R 3R : >HEO P KiRe AIBLO
RPRICHIRN R T BHEAD ;oS co

BETY NI UV R ERBESICLET,

EHEDH S P OWELE D OBEMISEBED 8O L E=EBD
A-RL—MARFVR | Bk ABOBE L pams | REMEC ARRE L emees

TEEHRELR— bk 2019

31



TIRHEHBERE RO

EERF.BRICEDND TSR F VI DEREHIR.
DONAICKDEREREOBMNARECIMDBATER L,
ZLTWR.  SORIREAGFERDID.
TISAFVIBRBOTEV AN EHS LMD A ZEDHTVET,

(R¥—kRILT—]
S950eco\y I %,
D2HMNATIC
ZDEFEM,

595 ecoN\v I EZFDE
FEREDESICHES FIRE,
DONZDFEEEVNDFEEA,

(5252 eco/Nyy]
SOEEND L,

2O ZAXRTL,
DODNANYIDERAEE R
DHERZRE, #ICTED
OMEARTLTBHIET. 2
MR ERE,

[(Z1LLRMDOHNA]
2HMNABIET,
FEEROBFNAZRE,

REDOHDAIZED, =
ANEBRBEHFINH 775
AFVIDEREE KR
IR

32 T®EHALR— bk 2019



I
EENDITED

100% YA 7ILAREZR
BH—FRMI71ILLBEDRFE,

TAILBRRIIREZRETDLOICHE
BORMDBPELDNTED, VT AIILH
WEETLIc, B—RM 7 1ILLD OB
ZOKBHIENTENR BREEFEK
RBISHOTZENTEEY, WE, ZDE
RICAFTZHEDNEATVET,

(ES o L=k 2019



N ELSL%E.
HEBIZILITHAM/ R—2 3,
ENGELSLAEHRICEIT. ZUTERFIZHEITTWZHI1Z,

X CHIZBERRORECERMAXZELC
HEREOERICETTHELTWVWET,

==z
=

RERZEES
YR7FTILimEER N1 F10S . »

EEOKRBERANOEENHFERER N1 F10S] (F. INFEFTUEITHICESACH, KIZE
FKBIFREVWS BRI DBEEZE>TVWET, SHILTISVIDOENLSBAD/N— L% %
RIBBICES>TLES . CNETHAYITERSINTIAD >IHERBEZEN T ZENTEXT,
HROGADBMNICHEVWAEEEROEREDBRNEAENZ AN TEERF. COEHNERM
[NAA10S] ZE<ERTRIET i ARELRRRAEZHSLTVEET,

g

SEEEA®O
FRRERDBTTIVY

34 TwEHALR— bk 2019




I
EELNOHITED

CNETOREOBRE — |
BENEZBHADRE, Attack* |

] b 1

smn s (k) ® WEDRETRBELTREWEFNZRELLNL. TTW ZERO
EHEFBENEEABRDEEFEEALERIT EEDKTE FEERRRD
a N SE o HOk#A
l\‘,le.los ﬁ?%iﬁf?‘)b ﬁx}ﬂ_ﬂfﬁﬁ@'é |—/\'f7J' |OSJ @%E%/Eb L'Cﬁﬁuu'fbb ﬁii-_?l
BRI RBNAREEA 75 v ZERO] TY, R e

RVLWEHED R B EBIZHAKED

MBI DANLZDBRBEOLDRBRDHIC, EEF. THIF (Ar<mRm)
BABENOSHEE[N\AFIOS]DISHDIREMEZEK L.

BAKE KR CTE S
BUME (B ) SRICARLLES YRATFFTILEREFEERE L TAERALTWEET,

TEEHELR— bk 2019 35



EBEISIL-—TOREEY3Y

BEJIL-THEEESE K20/ EHeO—Kkvyv

EENWO TALARLUFIHREEE K151 (2013~2015FE) TIL,
BIf-REEECHEBZEAINTERTHIENTEE L,
TEEIF2030FE£TIC, /O—NILTEERBRDH D224 [Kaol .
SHICRTYITY T LIEWEEZET,

K20 3. [2030F £ TICER LIZWE ] &
KRTH-HOOEELEBST.

(K20 ERICEITTERICEREZ LIFTVWET,
EF.[7A-—NILTHEEROHZ RIS
B5OIC, T2030F £ TICEMLZWE]IZMIFT
TTICHEHLTVWED,

2017~2020 #=

RHERRR E ETiE (K20 *

UTFDIDICHWELT Lo =R EAEE FTE

BRHOIEFANA—IDEBEINDIEDD

@ £EEFEEDIFLICZEFNRZADE

[FIBEHEIRRINDIIEDD

@ BERSHREHOME @ EEH5E LS CAGR+5%

@ EXAHEI5%

® 5 LE51,0008A7 5 R%E3D
(TA)=X|[F7Hyo]TEAL])

[RT—ORILT—BITINDIFEHLD

® HRE EFIBEAKE (YR BER40%)

2013~2015 &Fg @ B ERLLET Y S, AT R —

@ EE:Win-Win D& X1k

EF' ,HH ﬁg‘:%r‘él‘- %.I.E |'K1 5J @ R IHRHREENDIFERED MHH

TENAROFEHEZEHE 2018 ERE
BREEHEREDEFEORTAR LN ER BERERTH OCHERBSREHR
55 ER R BIEELE1.2% 1IN (RE**1.3%)
EEMEK BIEE0ARA Y ME
E IS AR RIEELL10MER
HIEBER p=p:ch ) b= - ey %9090 060960 @ @
1.40kM  1.47%M 105% HEOMEBT YT

BEKES ST
ASZHEHEOMBEHNRWERE

1,64418H 110% e e
Y R— &R HEE TR DILTE

ez 35% ER (BREEHRNIEETETE)

BRGCEEHERELERTER [2030F £ TICEMLIEVWE | Z2RBETHONDEERERR

36 MWEHALK— bk 2019



I
EELNOHITED

[EfiE s | [ ERIEE %

kB 9 %
X117

[ R HERE DR
[ fiE Bl E s D ILK ] IS 7=

EE-RilkD
' A—/NJLT BliE 73

2030 FExTIER LIWE

FERODHD S
[Kao]

RRODIEFANA-—JDOESE

BNESO—NILEHEM B

AT—=VRILT—~ADELRILET

HEBR
2.5JkHM
(62,5 92))
17% | )

20%

X1 2020~2030F DA (£,
NB22O2DT7 o avTIVEDIRS
BBEOT a3y ISV RESNDAREENHD T,
K2 REZHOREEREEBRE
X3 BRUMBEERBIESLBATSEX

TEEHELR— b~ 2019 37



BB &S

RELHMBEBZHFTLLEN G,
EXRRDI-OOEBHNBRREFSHZTHIEICKLT,
ERMEOMENSE LE
RENGRAT—IRILT—ERZRBELTVWEXT,

WTRE

RET B EFIRIE

WA F—

HEER

TEEDOMBEYE (EVARE)

TEEF.EAXIR b ERBRU. BEME & AHBIRE R
DEWEVASZREBDOERIZE LTWET, BEME
DMIFERRA EETRTDRT— I HILY —DRER
WARFIHENERT 2 EVAREDE . BLWNEH L
Frya-7A-BIBAICED /AT Y ADENT
RELMBEBZEBRELTVET,

IHOBRDIEAREERT D7HIC.VRIER-T
BETHABENICHET 2—H . KEBTLER
LTHEN 29 EHRDIBECRET5,438RMADE K
XIBZEBL DD BELMBEEREMHIFL T
WE7,

FEETIE 1985F & WS BVEREN S ERTEES

Fryla-7O0—DEREKREET

EEFZENCAESINSIEEF Y2 2-TA—ZTLOBD I(CEMERL. EOLIERREZHEILTVET,

IW—T&HOXINE—TL L. E2DERLZITHR
DIEICE> T EROBEWERZED TEH L,
HEETEITA—NIILF Yy YavRIAY NIRRT
LRy TAVI T— IV IE)DBANILLDTO—
NILBEEDENLICERZDHTVET,

[K20] W24 B & 72 52018 F E (. BEMEBREN
13.8% &7 N | EEF($2,077/R M COER TR
EREBEHMUE Uz, BRI St RBEE F
IREUREBE(C K D EEFRIE(FI9%ICHEL. =5
BHFABRERIVPHETCEE T, KERTOMEIC K
% EVA® A ED#E R, ROE £20%38 WK (CEBEL
TWET,

GE)EVAC (3, KEQAVHYILT A VI RHDRY — >V AF 27— bt DEFAIE
TF,

HROBRICHEITTORE
(F&fE-MBA %)

RIER - HEFERI R EC 2
(Fo4Em40% B1R)

E[St7S=H0): (R
BAZZEORHNFEED
FHLRA

38 wEMELKR— bk 2019



I
EELNOHITED

RIERE/MRA

TEEIZ EVA®ICE 2R EHIMDE & FER
ROTODEMP R RBEREPCMIAZHED T
WEd,

dAvya—~x—7AF o YEETE iR
EERFVTT ANTITTEE Ea—TUAN
WRT7EEEZFRLIC, BAS FUCFHEORE
([CXFIS U= EREERL A DBES RIS A,
RELWI Y7 THLEBHICREREZTERS
TEFE U FERRKTIEBESEEDY F
V—MENERINI VO VEECEERDE
EREDBIOBEYRRIZEWVW T MBAEENE L
TFEFHLI=

F T IHIILEBETIE BRNOEEER S
IHlmbTre e sIc BEARERICER
THRREDITRIMODEERREZ /O —/VLIC
RS B7=8. MBAZEDH TEFE LT,

BEF INODORREEZSHRLMRT 2
EEBITHARBAOABHDHEARICOWIFS
EIZED MmN EVAS EZ @ L TR EAME
DEEIZEDHTWEET,

/B ONE

X REND OMENLELZERLTH
D, 2018FE £ TIC20HAEFIER Z3EM L T W
F9, CIHFDEEXRF Y- TO—DEIH
NEWKETHZZ b, ZDERISASET
IRLT-D DREEEEREEELTWVWET,

F.FTESORREBRREELEDNT Y
AZE#ELU DD EVA*RAN b ERMERD M L
ZHNE LT, BECHADOIE SHAZH AN
T > TWET, 2018FEF TCOBE KRS
[FRETTI74BAK. 5,438BH D £ LT,

S%EK20] TBIF B2 AT =7 RILY —~D
BLNILDOBTADIZHOHDE & EFIER
HILET,

BEXNZHO#R

(EF)
1,000
899 891
828
794
800

685
600
419
400

200

124 13 14 15%  16% 17 18 (FE)

X1 2012FE L NREHEE,
%2 2016FE & DIFRSZEA. 2015F E(SIFRSICEDZEE,

RN ELEDHER

(M) 120
120

100
80
60
40

20

0
8889 909192 93 94 9596 97 9899 00 01 02 03 04 0506 07 08 09 1011 1213141516 17 18 ()

HEHAMS ORI

(BM)
1,000 WES5,438(=M

800 772
700

600 568
500 500 500

400 367
295286 300 300 300

200
50

99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 (&)

TEEHRELR— bk 2019

39



I\ A10S

e SRENE MR

‘ BEBICRtENEDFIBEH SN
J\-{A10S EFNDEDHTI= -T2 L

Y

3«.,‘11’
7 *



Chapter

R HA B B

NGRS 42
AVT A7 REBE 44
VR - fethE 46
EEXDOEHBHR 48

vy a—~v—70O% %9 VEEEA 50

et mE 52
AFVTT NTTTEE 53
Ea—YUNILATT7EE 54
777V &IR—LT T EE 55
AR 55 56
TINILEEERM 58
BE R EEEUR 60

558 - 5T i B 1T BB 62




A B4 B 3 B BR

—ANOENDHRRBICFrYLYILERITON,
TEOXRFIZEBMLTWL,
ZFABANMBREHRADILKDICIRNDBATHET,

HITRE
A RFEFIRE

i BRI

EXNGTERAA

EEF “KETEE/ DD "ZBL THRICEBL
FOEVWSHZTRVWAERF >IHBOERTHN. [TE
EFUzAJICRENLEEAELTOEWVERELT
ZAYICLTVWBIEHTY, BIZEOBMZH#RALR
Do EEORRICRBRE Ny I vRIAY MRS
N—EER>THD VWL EZER L. BREHR AT
EOHE.ZEADF LY IEEML BEPEERIC
MUTREICRWSZ & ZBL T ELITEUWED
HHEFAEDH>TVWET,

AlEDHFIZRRSINZ TV Y ILEM, ESGRE

A B B R AR

EEDANMBEOEREREZEZAZRLEETA
IRREAT ] DEX(OBR-EDEKR. QAR
HOEE, OMENDEN) #ERIZT/O—/NILTH
HELTWETD,

BEARAHITA-15EES R T IL— TR THET S
HIc. 7a—NLEBO LKA EEALERLT
WET, L2 7Aa—NLABBHRY AT LIZK
2EE AHFEEREAMBEROER. HESHAE
[FINDJ [C & 2D DmE k. 70—/ L@ R ER

42 TEHALR— bk 2019

D, —HMOEDBEIHARDER L W 12HR
DHETRLEERLEERAMTHDEWVWSTHDE
ETEEDFMOBHRREZX A2 A ORA B,
PROGHEBEE. RELCABEBICOWVWT RE
by 7EXvN—ETBANEEERTHRMUEEL
TWEY, Z LT A En/cHNfEZ#HE(I2E
EISET(ARKRE) T2 2 & TOROHFBASHNME
EZ4EHH L. TK20/T2030F & TISEM LI W&
[CET FREERZR>TWET,

B - SR I B - B R BRER ) > — 12K D AR
VRIAY N BHRDOBLRE TT,

¥ BRIIEAEETOEBETH (LN D TIFA
CBHICESDTEHMETHH HRODRRTELEH S
EWSRHADELE HEDBENLEBREOC D &R
L. EBIICEZEL TCWET, CNHDFEHIE 1B
FUIL—TEEDANFBREIBF & EEZED AHD,
Ja—=NILICEDTWET,



W R R

MEEDOHBIANHER -LEADILH

EXOHEBEZEDRHMIL[BELEEDT N v
JREBIICHNDET, YRy I REE (T EEN
BEBEZEZHEL. BT 2 HEEANDOMEREP
HEANDFRRARIGETEICLTWES, F7O—N
IWEDRXRZADIEKE &6 (2 THE-H#g | DAL D .
FNBEMEENSKROONTVET, AHBAREOA
HATRH ARAOEEHR CEHL T EIRRY) —
T—DEREBAREENDEEN AT DT A 1
B TEIAMOEIERLE FEIEDOHR -
MEDBR, E- #if# TIIERABROEDM L &1
Ntz EHTWET,

[MEEDV A | zEBETH5EBALZEA- XK
T EET TR EEDBER ESHRENFN S
WEWZEBIFRREDL D ICEBNICEDEAT
Wxd,

BHEEELRII 127 —2 3 VIC K2 ABEMN
WEBIT ABOFEE L EF-RF v LY V2D
Bl ANB D EL DK DICRMEBVERTY, €
FCIEEPIEMNA 7O 27 MK 2 EH- BE
EHERENISED TWET,

FR BRENY TEHENIEET7 A —FLEZEDE
BOREOBEBEC CEEORREFERIIOVT
BHEEESBVEREZTHE > TVET,

[2030F £ TICERLIEWE | Z2RRIS. ELzxXEITZ) -5 —DEHK

ZIEOBLUWKRICEWT BIEEHMZHET S
=5 —BHIEEETT EER) -5 —IIkD5
N5TeEHE LT =5 =2y TN a—]%%E
&, FHE- B BREEES L TED D ERFFIC, U —
T =2y FNY 12— ICEDK360E I ZEM L.
—=85—2y TREOERE LTWEY, EHHME
CEWTR REDEERERUZZIMEZE
BRUABORMOAEICLZRBESMER LD

BomazhoWwe L [7a—/NLY =5 =2y
TRETAV S L] ZRBLTVET, SHITRER
ZHS ) —F—AHICH LTI BERADEY XX
R —IIFEEHEL, BRBFOHE-AELHRFOD
EYXR)—F—tn@EmEBLTAEDEBRE
BoD) ==y FIIOWTERLEZ S5 RME
L. Etz%E T 28 DOERZHILTVET,

AROME (RITDFEEER - FE)

T

B HY REZ JAa—-NIL-Y—5—DERK ‘ SUEEDEST
sy = - 0% et
g4 5473 ANDX s St Fa—/nIL
— SFBEOBE | SPHEORE éw EYx2%
—— A HETDHD
RIE)R A = oy e
EEIA » EEYr/OER =8 ‘ HENBEE

TEEHRELR— bk 2019

43



FSOMECETEDEFZRZKE LT,
AVTISIAT7VRAFBZE LT LEDABEBLDOSL W

HBRLCEAEPIVEBEREORREZOSILET,

RERNFREEANTERE

R RIPIFHIE

5 5 52 1 B 2 A 4 "
TvrsqrvzEy  RAB EA

BERXNREZT

EERF BIEENOZFMVNTVWE EEZSE]
EWSESREZIY IS4 7V AEBHDRERAEED
AITERETHHIEEEIRXRAVY I MM RS
1V (BCE)DERFEEFOE LAV TZATVAD
BEZ, BIBOICERBLTWET, HE—ADEHD
AVTISA TV ARHOBRZREEBROEERD

AV T S47 Y AHEE A

TEEICF. VIIL—T2ETHERERIZPDCANEE T
E2HHENHNET, FT.ARBMREEZERE
L. BHACERZELPODARREEZREET D
AV TS24 7V RAEER|ZRITTWEY, RER
R TR SNIHRACFEEDOFBEFEICEDOWT,

BEQAVTSATVRAES

FLEDRETEREFHI 2DHEOT ERIT
BNTCIIR/E-BRESNDEB LD L VWEER LR
AMHPBRREASNZBEPTVRISREICND
[K20JT2030F & TIER LI WE] [Z[AIFT TARAR
BEDEEDLATVWES, 25 LISEHICKN. OV
TOATVABHERE - EES T BR2UEERL
DR WEEHSLET,

1) BCG > BEUN B B UL - F1) 25 D 3§ 32 0D [l 8¢ - 3£ 155 - B
E-BERREICET S HARBORE -WE. 2) BN
NATOHREERFEFE.3) AV T4 7Y ABR-HHH*
FEANOBEYENIGERBEL TWET, Tl BREHE
PEHHRRBEICNT 2 ERNREEZEBLO T Z
NODFHOLEEN > TVWET,

O UTo2o0/RRE2bLCLI-BEYT
MROEEETEDILR

o 5D [Check] DIEEICEHIMNT
Z4— RN\ FHEE

o HAMAER B

© HEDICheck] DIEHICEH SN
Z14—RN\y o FHAEZEICE DLW
DERNEFEDORS - IR

LY NRAN
WEEE

@ EFEHFEICEDC [EEEDRROAVIV
HARS1 Y | ERERBDREN L/
FTEICED WHHMEDRES /

‘R - ARBODEER

® HAFIvY

o BFERENONDT4— RNy BE-HHKICKNEBON-FE
s REEAEICLDIER

o HEDEEECEH LIV RT—JILICLNBONIE
® HAFIvs

o E-HFEPHABTERENOLES LVEEED 71— Ry Y

44 TEHALR— b 2019



I
W R R

[FldHBEER]ICHITT

TEEIZ K20 ERICEAITTCERBIVTISAT VR RAVDERICT7 A —HRAURA S KB AR,
PELIER. BHUEE BREER KL —TEHOBEESFHE L EEEZRD  UTOEHEZEHR L TVWET,

1. PDCAEEZRN—RELIZRBERKEE

O ®REAITICIE EBRRICHILBENIC K2 BEEZ
EfELTWET,

O BERITRENBME L ZHFINFEZBL T &
BREITHRLHE-ANDEDDIAV T4 T VR
BEROBERZHOILTWET,

0 ERBER-HIFREDZE(, SDGs R EDHRH D
DEFBICHLT 728,
I—THBICEI T TEIIHE
LTWET,

REEEE RN

2. ERBRAVISATVARAVRIDIERIC
T7A—HALEE

EHNICHEZTRWN T

O BICBR-EROZVWI VTS TVRERTS
DBEIED =B IZFHENT — AR5 T« DILAFKE
FICEDERMICNBEATWET,

O EREFEEIL. BEY 2 ETDEEEFIZIAME
[CUT.BFZSOICHELXT, EXED
DWTIE ETEWFIDEFER 7723V TS VDR
HRADEZS ) VT &=THRVET,

® VRVEREEICEBLTIE. URIREZFZEL

TEERIAVTIIA4T7 VYRR ELIZSNS¥®
T—YRSAEEEZBLTREINSDVRID
BFIEICEIFIeIn e EBEBEL TWET,

O TNonFEHE BAERADIEETIL—THHE
L. SBIEEVIL—T2ECERLTVWEEY,

3. E=-9UVY

0 BR-BHARGFOD D ORHINDREL RE
EERICHERHIEICHE L NHROEHIE
LTWET,

O RETRBINZHBERBRELIV TSV
ABHBAEREICID  BEOREECHERHE
BWEIF, AV T4 T7 Y ADBR R L HEDH
RzEETE-EHL TWET,

O MESMELD AV T4 TV AEFBNDER%E
FRER L fFRDFEEIEN L TWET,

O AEBOFHEBERE. BN SDCSRT7 V7 — b

DEEZ. BHOFHVIHEOEFICES L TE

VI e 2 U TOER L NRDERIC
ENLTWET,

AVTIATVREBSERELTVWEET,

TEETlE. IWorld’s Most Ethical Companies®| =Y 7547V AFE DR Z K
PEELRERELTIVET, CORER HITREDFHAD—EREL>TVET, 1€
FOAVTIATYAEEN HEDBEFBITHELTLAINESIHDIBEELTWSI(X
M IEFNERDHZE(SRESNREITHZEEZLEDRAE LT SEBOEIEIC

13FE#EE [World’s Most Ethical Companies®] *

©)|WORLD'S MOST

oETHICAL
&|COMPANIES®

WWW.ETHISPHERE.COM

%[ World's Most Ethical Companies®]
[Ethisphere] ® & & KO T (4.
Ethisphere LLC DREIZETE,

TEEHRELR— bk 2019

45



VA7 - B E R ER

EERVRVEBEOHUBRNGEED,
EEDOHHENERRZAEICLTVETD,

BERITRE

gugr—rmrnE LW TR

BERXNREZT

TEETIIREBEDERPEXREYICBEEZS
250V R V). 2O R YD BEELT
ezl EL TV RIS LUBHRERICBETS
EAF#H] CRENLHICOBEIEL (1. ABEE,
2 RIGRE S REMEB 4 BERE) CEOVWTU F

EEHEMICHOINDELCBIIEIEFRIRIESR
BABICEELTWETD,

TEE(F. TK2O] ZHHE L. ZDIED [2030F £ TIC
FERUWR|ZHITHIC VR LEIEDERE
BILERDES [TEHTWET,

“ 2 “
Oeree B B .
BRI OBELE ‘ ’ AL L1z
X i A4 il D popvwak::4(4
- ks ECRBEY R0 ERDIABTEL -
YR ERE 201505 BIKY RV L
BEANDZENFICRE < WD E2F7—>3v Y 2442 AL THE DRI IFBRELTH2EDEE
DRIEHBELR ) R & [D—K AEDTVET, AT A—HEAEL TH @)
L—hURTEED RTRED T BB AT ST £ 5= T MOREICHBTED LSS
ZNZEND ) R NEOEEEE SEGERPTSY REEANETL. BEEED e DX B2 LT
BOTWET, Y2y WEY,

NHDBIEDAAISH > T BFE ERERD EH
ZEDHTEHLTWET, 2018FE(F. I—RL—
PUROMBDREA B, BARDEE) X5

VAT LD EEEH

DR EEOEERIL BT IHTRELZES
RETRTIVRY -eHEBEZEER|(4E/F) T E

46 TEEHALR— b 2019

DOERERBRE VRIICHITSHEOEHOE LR E
DERBNEHEBERICREIT DT RETIL—
TRED) RV LEEOERBLEEDE LT,

BAH EERFEZEDO TWET, HEFI FH1.
HEXEE COERFEICEOVWT VRV ZIE



I
W R R

B E L. R ERE. RITT2IETYURY %
BELET, £ ZEEROTHEBE LTIV RY -
fEHERHEERE|(1E/B) Z2&K(T. EBEL DR
REHEDERC. EERRTEREDOHEEEZTHR ST
W&,

IHICRENEEIANZEERY RV (I—K
L=RUZRD)IOWTIE BREBADET VY,
R RV AE (BRI FREICH L TERE) 0 &£

d—RL—kKURZ

JUERZEE), BRKE. KER. EVEHREANDRR
FHYRTFHEUTAICHT 2 HEE BEDOEHD
BENCRERFOBILELELLOLTVET, &
OEFEDBERBERMODEREANY— T3 2D
HEANDRER, V=2 v ILAT 1 TERDEDLD
PeAV—AEIYRADBRLEHEREZHIZH L. AL
DA 2ZT—2aVvAECPEERETHZEREEL
SETWET, A—RL—KURIDT—7IE. 2D
FOBREREDEEZREEA TEEL, £ . BF
RELZTAR>TVWEY, 2018FEIF. RD LS4

BANROEEIVR7ODEE R

BAFEHOVRIVERICOVWTH KDY X
IAVREN . BEE) RV DBEEZTHEVN WINEZE
RANTHIETVRVERZHEL TVWET,

2018FEIF. BN YRV EBEEI—RL— kY

HE) R

BETIE HEOYRTFEY T ICEET 2720
(2. TERER] [ [IREE [{EZYE | DX I Z D
TWEY EFEDBET I RF Y 7 ZHEREIL B,
BBRCBECHEOND TS RF VI EH7O-/N
IVREERDEL, EEDOER-EEICEOL 2 ERHD
BIELEETZOLTWET, /- ERNRESERIL.

EEEATC T Y EXZTDEREZRERBDAR
ERCRELTWET, - RL—FhURVDEE
FIIWISF — LZim L. ISR ZRE, RITL. B
BHICY R MHDEIEZER>TWET,

A—RL—hURY DFEDERL, URY a1
EEEZERCTHERZTEO CEBICVEBNAE/F)
SLVERICRERBFIIHERICEVTRE.
BRZTB>TVWET,

d—RL—FURIZDOT—IIKL T, [ISEE D
BEPHISIERE L >TY RIIIEOEREHD
b EEDHE LT,

O XithE-BRKE @ MBEBEDERL

® BAEERSE @ FUIIATLT
®/VFIyY SERICRES URY
® AEZE ® 7UTEEI
OLFa7F—v3y B 2Ry
® HEDREMBEADKISG By

27BELOCBEROEEHFIDES ZEHEIETD &
T.URVEEBDODPDCADESE LN D®ILZED
i bf:o

BifieEDNFICEREL. EMSZELTETSH
DEMBI IR MDD ERDOHE ST OEREI DR
EICHSIEXFHNOXEICLEET 2LENHT
ETCVETD,

TEEFIS LIEEEICH LT LY RTDM
HT—EREVIRDHEAZEDTNEET,

TEEHRELR— bk 2019

47



HEDEHK
AVYa—<I—7AYI9VEE
fbHEmMmEBEXE

BEIF—ANV LD DEHRAEDMERC
BRATRL, TSV ROBEEEZEZ EIFAL
DO RAF VT TEBOANI Ty TER%E
HEFDEERIXICEEIILTWETD,

BATERLTWSELT SV RELTIE
AFVTTEGEEROE UlzlestIY 71 —
FiPITF 2 L)L freeplus] 7R E e X1 T Ty
TEGEFLE LTSV RELUTE TRMK]
[suQQUIT7U~J« X% 17 L K—)L]
[KATE] 2 &0 o  BINICHEWTIENAS T L
AT7—I 75V RISENSAIIRTEIL LV TS
DV BEIZEWTIE Mfreeplus] DY %< D
BESIFICTEAVEEVWTVET,

HEBFDALHBVED (CEMEAERETE,
BICTIONTELWIEEBOERRICAEMY
B1-8.EER 28R BRIFESD, R
TAA—YIVIBREDRFYTTEER. v Y
T— VYR RV TEIATHZ—7&
EDANTIr7HBESEITLTVWET, £4
TS5V RICE RFVTT7EBOIES L]
(v =T VXN ATTT7EHBDIA ) ]
[Ty vILITY—EIT—=T7ITY S+«
ZTvay 2V=FY 7R | BENHN
Fo, ZzLT ATHOVAEAITRERIZE [T—
LR TILITA UNRITKMS Y8 0 £,

TINILER

TIAINEBETE RAHEREDSHET 2 M
PER M. REVEMRG & OMEMRIRSR, b —-
=AU FT—REDARYYILT 4TI HILX
URBRE. ZIRICH=27 I hILEREITO—/NIL
CERRELTWET, £ [RE]ZFEDT—VICHE
AT )V —vAa/R=>3v|&lTa-70./0

48 TEMALR— bk 2019

THILYY 2= 3V 02207 TAO—FICLNH
BHREAHSICERL TV ZEEHILTVET,
[T)=vA/R=23 V] (3F-HBT7ILI—ILFE
B ZRFERNAAT VT 7A4F)—2&B181
FUIhETID-7o/0HILY )a—>3 V]
FRERIGICEZ TV I DEH. EFHRP1V 7



Ea—9UNILRTT7EE

TEERBE O EMIRMMNOEENT
P LWo s ) —"ER H-RRER
MEZIRET HHBEMERL OIS N\IAF
PABAGE, KORBETT R LEBRE
YR—bT2ODEBZEHEIFLTVEY,

FRT SV RICIE EEAROIOY I A
E—FAEEE >0 X ) —X | KABKSO
DO ) —7 | EERIEREEARID [NILT T ],
NIAF-NTZ2- OBV TV
D=V ITEaF—=3IT4—F2U—VI A
BEID N7 EKBREZFRLEZIHCH X
L1 ERHN T,

W R R

277VY I JR—LTTEE

AERRICED REPEEEN—X(IE
b9 B EFEDMBERICKTIGELIZE/ LK
PR =TTAVTETBEN EDELDAN
BHOESLLOHFT ENV" 2R 2BEED
BIHICEBHTVWET, FAT IV R K)E
Bs#E 75y ol Za—E—=XTTv—IL],
ERELEFRINI VI OLT7 LTSV
2. ZHAE N1 5 —]. BEAEAF2
Fav b EBARKAIITNY YUV EE
BOANR=T014 9017141 =] HEFE
BlEyralhErhnxd,

SHBFTORERGEY 1 —YavERROIY
IVELTBRALTWETY,

ZLT 2O LIEEAIE Ly ) —HEA EE
m BERMRL IL 7 FOZ R ER-EBEE VS
 HRDBEVEESHZBELC T ALDENRE
5UICERI>TVET,

TATA 21VS

TEEHRELR— bk 2019

49



A a—v3—7A5 9 YEEXIA

HEEICHRICEAEGWEAD,

HEILEICREEINTWSIERZEAHTIEN

ENSMECRLEENRHEIAREXATVET,

DR EBEBHRITRE

Avya—x—705 7V EEBFIGE

A MF

FREZINELHZBE -HEHMLVFR

2018FEEDHAMBIE. BLWEBCEEL S K
EEHNFELIA bALY Y — ALHERTTIHECRT
Fz tED BRECHBLE U

TITEBRNLESEROEEZICLN B
DETEARLH L, RMBEDTERICEEDON. M5
FERELTVWSEDOD, MUEFHELLTETWE
T, BKDRFY T 7 AT THBIESFFaIIL:
F—=HZw o T—LICKD BEDOEVESHIEMN
L.iiBEERIETVETD,

K[UREE), SEROBMUESANDARREIV->Z5E
FN BBIINT IR0 REEROIFEIF. &HFE-
TWET, B Y RTHTILGERNEE L TV
£9, 2O LIERZRIT. BAROEHKI. SN
BlbE—BEATEE LT,

wLE/ EXABOHE

1%2,329%m

(BIEEL+1.4% /RE*+1.6%)

1 ,7571,%P3 (RI4EREH 2+ 27(8)
143% (RIEEL+0.1RA V)

1 AEEDOPEERREMAE,

%2 2018 12B# &N BADIAY Y21 —v—7OY VYV EEORFEBEBR

LIcle®h, EXRABEEABATVET,

50 wEMELKR— bk 2019

TIYIIFFETEITET L OHEEIZE S ER
DERFCLREZITHV, BEREZEBAIZITRLN
BEERZOHITLIITHRD F LT,

SNSOSEREEMNNZRE,. JZa 25— 3Y
FEEA—D—FEBHIL HEEERANDKERE
BER->TWET,

BEE T edV—RICED HEEIERRER
LADS MULWE/ ZMULWVWRKIC.MLWEEEBA
THLSIIAD . FERMBTE, BRARDTE.
FrylalRAYavEYIPRAE— REXRRE,
H—EXBEEDFEEC. F LU WIRGAEICHE L H
BEDBETHOZDORAE— RIFMEL TVET,

12,329
(M) [ (RUFEL+1.4%/RE+1.6%) [|(&M)
15,000 12.160 er 2,000

12,228 12,256 12,198 1780
12,000 11,545 1,551 1,600
1,342| | 1374

9,000 | 1,113 1,200
6000 |ggo 0% 800
3,000 400
0 0
2014 2015 | 2015 2016 2017 2018 |(4&[)

' IFRS

5 L@ () HEA (AW W B



I
W R R

EEDEHSZFBDLILESE) R I ANDI L

2018FEDRRERE

EHERBEN.FTLWIT SV RR—=~T7 4 A8
BEICKD  BEOARENEE 57 & T RN
EEEENEHR AELFBRBEBOF LD F LT,

FEEDOIEBEENKRELFHR T, [freeplus] [V
T4 —FJOTHPR UL [F2 UL, KELFTFLE
BRIEE LUz FHEATIEIHLULWEE B
REOHELZ(F, VD —AVEAREFLIRAFVT
TEENMKELHRLUE Uz, BRRK. £MRT 7
TANEFEZTITTE EFLUVINMBRLE
L7=

—A T AN =X BN WITEMA RIS T 5%
F.HFEe IV—XAF v RILOEILT D bz
FLHER FITFICEVWTHELEEBENTEN £ LT,
II2T7 77y EBENREMBSCIEENTGHE
DTEOFEERIT. ZHZELWonE LT,

AE—ILY AT 2HHICH L. 2018FE (. &
A EERZEEAICREL £ Uz, BFLNR
HRBET 7D 54 X CKE/N\Y F&RT 4 B—
Vavivy =YX KETEF L EER, BE
TEEDHDZATTTIT—IL| 2 BREELTY
TTHEFTL. /O N)LEEEREREMESE £
L7,

MKV 21—V —FXF [Jvr—F VDR
AREOD. [EFLIERI LYY THEIOEL R
PHERNCTHFTBIN. FTLEICHELZZ(TE L, AT
TTIEEEEERE-ITRTS Y ROEFHE
6, TEOMMENET S ISEHRE LT,

SEOKRKETOEERCDIO, OV EEHER
TENATLRT=I TSV RDOIF IR EEBRH
VBB M Tl Washing Systems, LLCZTEE Y
=TI ANE LT,

TEEDEHZFDLILTIN

EEDEMA / R—=2 3 VAT KEE/
DD " EBEFEEILI B BEEICE > TEICRIL
D EH DERIERETHE>TVWEET,

2019 (CIF MR 7 —— AN F4H£HH. 2
JALANILET ENAREERL. LoD AZESTS.
BN UVERETER S Y, #FEL £ U, EREIC
BV IOTOERLEREFHT CEEMHEERT 5.
SMMEUVESRERETLE L.

Z LU T2019F4B (213 WE £ TORBEXREID
EZ RSB BFNTE LD EBIRDCZA
AEF T RKEICAMEERIBLW, “COXE EWS &
HWRREEZ LE LT,

#HENREICEITI-RES

2018FDESGEEICEDE. FICT
S2F v EREICE L TI34R (Reduce-
Replace-Reuse-Recycle) =D E /
DN &E BLHELTWEET, FICES
TRAELTZZAF Y 7 BHIBANDHE &
LT ERD DO ZBRND. (5057
eco/N\y 7 ]EA— M)y IARDIAT—
FRILY— | ZREBELE LA SBRESH
[ECSBREZTEO>TWEET,

SHLEERT IV R BEUESGRE %L
LT ILRBROBEEICHT LW
N=TTAVINDFvLYIaBLT &
TE/ DD "D EHHTEFAEE TR
SEICKBEZHEITLTWEET,

TEEHRELR— bk 2019

51



1

ar

-

I

HEMNFREICAEITI-RE

Ya—v—7RAYIVEERM

2020F EZNUUEICAIFTT

[Nl Zz—BL<AB I ENDEENDED LM
BE ARICHFANTZ2RERZMESEAD D,
ZNZTNOEEHZ TSV REEEE LS. /70—
NILTHERDDIEEFRERDZEEZHILET,
BEIFI(TO< O LTWREIFZ TS Y REER
ZRB|UMITZIET BVWT S Y RIOKD &
HEN D HKRY 2EBEEZMZ - AL BERDORA.
TV IRMEDS EFIELARBSICE
BRICEEEWN EBD [CEANLEREE 2 #E
L&Y,

EHRBEEFE"ZBLINEAIN ] H2EEXLZRHETT 2HRMERSESH THH . ESGZERL
FREVRIAV I EETI B ET HRFADALHEITZHEDORBICERLE Y,

B BEPEERICSVWTE RBICPS LVWBALRRERER £E- YREATCOBETRILF—ERH. HE
RS COREVHIREZREL. N 2 —F 1 —V2ATHROY AT FEY T ICEMLE T,

“FOO—NILR—b 74 VX" ZHRKE

2018F5RIC. 5D DILIEMEEICE DD “HFY

O—/NILIR—k 74 UA"ZRKELF LT,
JA—-NILEKRITSVYRELTRELEITTSY
FIGIIIZDOWTIE BENICERTI Y 7 DIEK%E
MDA S, —ATrINILYF—ILEEEBLL
TWZET HRZEE T V7 -RINTOERZ N
BLUTWEFT, £  BERZHOIZERERLTW
K87V RIRBIZHIET SV RICED. BREZE
FIEDZZETERERD £,

[hovEe IV ITSURIETRILI TSV R]ICER
BERIZEWTE, ZNZND TS5y ROLED T
HZRAMEICT DL TBVWIT SV RO D ZHHEL

52 wEMELK— bk 2019

9, FMEEERIT
ERBEZEL TRTY
Blhovelvs7sy
RleTeIL775VR]
[CBET Y REBFEL.
T/ DD TN AERIE
HICRELTWEET,

EEH % RIFT

EEREBEODRRBEIIHET R PDCA(Plan,
Do, Check, Action) Z/N& &L BT TS5V RF—
LIZBALET, &7V RF—LDY—4—I(C
EREZEL. Y- Y NI —T T4V EIAE—
TAICEBLET,



W R R

HENREICAITERE

2020F EZNUUREICAITT

AZ—J TRMEENSVWERZRRE L. S
W/EEELTC /7O NILIRERZEFESILTWEE
T, HEEDERHPEEREBOE L Z REOHL
DO EELSTIEOMBEMEBNHHREICEK
h. ESNIMMECZINES 2, REL THIHEDERE
L=®D £, FLHROFHTZT < BANR
BRRHODMBEBOBAN-BHEPL HEEDEETE
DELEFZR) LIcv =0T« VI EE. TN A
DREREICINEREEZHEL XY,

WIKIRBAOEZENRRIND TSR F v I DBELRERT. ZDERBEFENSLT
SEMIZLIZFHLWOONARERIS 75V eco/N\y I | DRFER, ZNICERERY 7
ZSUTERTS AV —MRILY—]ORRICEND . FSRAF YV IHIR. 51794
LT EAXAY hEETOEENLERZZ TOCOHHEHNIR. £ L THERICED
REDHIBICID A HROY X TFE Y T« [CEBICEML TWEEXT,

AV TEE

FeEhh e U EBEEOMB MR, o4
I MMEE] ICMA BRIFESH. TAH RV b
e UTZ[LICBEIDDZIRER b L AADX ]
. [FERBEAD I I NFEAMT O ZE U TRE
[CFr LY L BEEHDOILKRICEHTVWEET,

NTTTEE

BN T T 7 Z— X2 A RO '\

MENREIZE b AEEMBEREICLS
2T SV ROFEMER A=Y FILEan
==X U, #Fir- e fliERhEZRE L.
=B R RO BRI 4R ZEH TL

2 —RRILY —

FET, F.TAVAIFED R TBEDOHRERK
MICE2EIMLE TSV RIR— b7 4 UABLFTICEK
DNEEODHRRZMESETVWEXT,

I 7R

27 oa—NIL7oY
RTEA LT v =4 X4,
gO—-—NILTERTE S
TH4— A=Y aVORE. BRI VYORKEICLD
EREOILRZHEEL TWEET, 2018FE(ICEIN
LT UR]IIZE 2 EMIEHE TOSRRZHEEL D
DIMT=ILRDTIL] ETAIR| DY F I — % FiE
e /O-NILEREZMERSIETVWEXT,

TEEHELR— bk 2019 53



AvYa—v—7A5 7 VEELR

Ea—9UANILRTTEE

HESNREICAITIZRE

2020F EZNUUREICHAITT

ADERFORRAZEO WRDOALH VWD
ETERRICETZHDIDLKDICEMT 570, &
HEZDDLEDRREYR— T 25 MNMER
mEVa—raveER#HLTWEES, /=Y
FIANILAEHBTIE C2A EHROIMED DAL
ATVICEELERRAREHEELET, V=¥
D—EETE AANDPS LS RES E R0 Z
BHBE/INZHIUET, BWAEMARRITIE,
SN EREEMEDS V. ZRtcnicBRZR
ELET,

RER TOIYXERL P AT 7 INERTOREE. Akt R TORABKET O

F—S NI PERERLE USEBEEL T HROA L ORESC DAY R— LT |
24

FEY, FLTEC MEEEORDBEHCEIND II 2T A DEIEFCHEORED

KHORRBRIZFyLYILET,

e, B INEERDOMBEIRRICED. A4
DREEAALEZHILET,

(A= ICEWTIE, “HRT—FNICPEL
WETD"ZHI LT HREPADDEERDT 2
DMERREZZXATWEFRT, . BEREBOES
EEEMAERLZTHCH X L] RiERE &I
ExzT735[ANILYT7] BODREEZ—EYR—

54 wEMELKR— bk 2019

Py oEEREORET PTRABET &I TRAT—
VBT RRBEOBRREZHILET,
NILRTTERLTIEOIET VY RIZEDW =5t
MAEER T, JO—/NUEREMRLET, £33
(X)) =XTA)TITOCHD LR EZEFRDIT, &
EORZCERBEFREZIICLOHE LI-EMREDH
EPxRy M= EEDHENS KD O—AILAIL
AT 7 Z—RIIBEUREZTHE>TVWEEXT,
ERERC. EREOIEKICHI-> TSI KREDHE
BEEERCRBEEZREE AT REBEEDZFRC.
R92edV—RF v RILEDHEEMED HH %8
LTHEERD £7,



I
W R R

277VYO_&K—LTT7EE

et

HESNREICAITIRE

2020F £ ZNUUREICAITT

ERBCLETRE VWS ICRFEICHT 2 BH T
B ERRECS A 7RI MILDOSKRIE. HEH
BRICE>TRELELMLTVERT, B P
FOTH EFEBLICROONZ Z—X(FSEE
ETT EFEZINZNDELS LADBWICED
RN AVTA R ELONDEEDA SEIER
HSHREDERICKFE L TN BEHET, HFR
DL IFR TRELRBHEZBI I 2HDSMM
MEHGBEY V21— 3V eBEITTIHIET R
FHbEWEL LORRICEMLEI,

ECHRIC £ > TS A FREEPAORD R EFRICEFIELWRBLLSH D 3D HE
PERRGEDOREORFE T, BT 2EFEDOEHCTHZHEICE LA, SEIFLHRMRFE
BERELUTRRT DINKIMNBL I ENBEDREEEZE Y, EE(F. CNETHRMELICEK
BZRBEDIAVING MEP DODNZ DD ZARRBOERBE HRASA 7T A 7 IILOEKRE TR
BREFEERTES LS MNBEATEE L, SRESORDZTISRAFVIEREDHIRZD S

LHSOYRATFEU T4 ANEBMLTWEET,

TEEDAREMRRZZFNLIZE/ DL DICLZ A
MEOCESVWERODFARETEI BT hH DR
TLBRICEA DR EDSHRBALDITEICTES
V)a—YavaERE, WEETULEICELS LD E
MW ZXRBFETEHIETERFELD
HERO, SHRDSHIHERICE
BMLTWEEY,

E s THEKELE B S AL
ERRE (RE-KE-EWA) EE
BREQODELZ7V7 TR BRTE
r-MiEE LR Z ZNTNOE

PHIRCEHRLIZET.BHELZO—A51E—
VAVEED EFEOESLICEML TV LD
BHTWET,

277V TP TRITI VI R—LTTT
BRIV o)V IDETSY RN POTOEEE
LA XFEN.BESIND K
SBBRLTWEET, £/,
BESAERZ T TR AT
DT T T HIHIR E DFAE T
BTHEERICITEEHE
ERREMELTWEET,

-

P
-
ZERO

TEEHRELR— bk 2019

55



EXZNMNECRBOERLLZHARESTELTED A,
M REFRHCREFrRILZBETSHILET
SHOBREIEREZHELET,

RERHBREZATRE
CETIL—THRIY——TT1 VIR

RERBFERERATRE

AR 5E 14 5l 0D = #T

CIHE EETORFGEHFZIN S IREIL KE
KED>TWET NFBERICEVWTIE MEAZEIC
FNDKFERENDEHAET. FT—VAPLEE
[CLDEIRRZHET 2RENMEML TVET,
Fr . ENAMIIEBBROHRBECL > THEEDRE
BITEICHEIT2T 7 IMELIERRICER. RBF v
KILTlEeI¥—2ZANKRELHR. ZLTeAY—R
DIEKIE, U TILIEHOBEZ RO E T 2/NFER
DIEFHEE - BEREEICEFELRIFL. LEXE
BETE Ea—T« ICRb LI-RB A DOIESHORH
ERTI2AR—KT TV RO e aftts
DECEBRZITSHITEENMEATVWET,

e IV —RHREE

D EDF e AV—RAEIRAADFHFI LWRETT,
2017FEE LN . e AV—REFE LT H/NFTETD
EHERDED T WZRHR L E LA, S'IE /=Y
FIVBEAT T 7  AF VT 7RE e AN —ADKRFA
HEEDPUPTWVWRE—I)LY RBEITDORE R CTHTHIIC
A5 =2y FTORBBRAEGEICEDEEZBRET 5.
NEEZEDEBATSZ0 VY —2y MNIBEDR
BICEDE. AV —Xv NERAOABREREZER

56 fwEMELK— bk 2019

TR R

TEEDIRFEEMIE. CNETILEZELFEL I ZH
N—=LUT, [HE] cER%E CREL NGSELD [E4
DIEBEEZFEL 740—]FTH5EIRIETIL. WD
WBEYAY—T T4V IEETOEISRRETILE
BAHE L TCEEZEDTEE LA BERLI-T
WBEIZE>T. ZOEYVRRAETILORELIC
BNEATHWET,

REZMICNIGL. BEBEICXFZWZEaH
HUNFEDE I, T L TEENMENERREZE
RCEREOBFLLWEIRRETILERBELET,

MICBRT 5. L Wolce AV—RFIAEICKFEIN
ZEm. T EX BRORHLE LB BIICED T
WEE9,

O LEBEE BACEVWTERAKT. FICHFE
M TlE e AIV—RADILREF v oL AED=E
BICED BETSHERBBEDAKEENRETL
£, FRLT7IVT7EFHICEVWTE e AV—ANDE
BhEE->TWEY, FERAFECEEDEEMI



I
W R R

IRKDBE EH(C BOKREE SERMEEESOH
TT7IVT7EETeAV—ANEREELTVET,

TEE. PERSHE TRGHE 2 BRILTEL. £
EETSVRTeIV—ZANDOBEBIIGET D FIL
N=T TV IEBEELSETVWET, o FE
mF#iEe IV — X TOEHRTEABELL. RE—
BEESTCODROLLRELBERZDRERMAICID BT
B SRIBIZBRERODILKZITRL (FHD
7YV EERBMRTICEWTE FECEHARTORER
ZSE(ICLEN L. e AV—ADMREFEDH -2
BRER E TN FHIBECEROERZEDET,

D7 ILF v RILTOHR GBS

. eAV—REF TR 7ILEHZRERE
THNEERSFTEDEESL NI TULITRDTW
TET, BNTESFTZMDEHEIRREFELLLTW
FIM IO ULEBEEF TV REEDZ TEEY
IW—TDHEN. EMLHZERL T ZNEhD=—
RICARGTA XLIERCEREEE E Z1RES %
CETRNTBESTFEDIHEIHAI CKZRE
fRR-BREODCDZEDHTWVWEEXT,

ENCe AVN—RIESHBEMRAFAINETH
BARITBNERTY PILEHTOEWNYD LT

v

oy

WRETHD EEWLWDNTWET, HEENLE. 2
ERREHERTIETEBICAIC DT THALEWZW
[EBEEERERLEZV] EVWoeAV—RATIEER
DLW —ZXEHEARELTHNET,

KXy bEVTILERTED T 2N %
DIRIFES ETHIMDMEAEBATEN e x(F
D7 ILEBTORREBEREZX Y b L TEBSED L
Wo TeiB k. iRy 777y TIEHDOHIEIZ K B 4HER - &
RAR—ZDREG ENEBW(CITEHONTVWET,
SEERY MEVTILOEREZBMA . HLWED
HEBEARROR L EEORBEAES ERBHL TV
£9,

FREEGDFEFIN. XY FTEUTILTEEE
BEOEICEZEIT2] WS RAIISE®ERETT,
TEEF BEOBETHCEFZRZNICEELL
SAT EBUPTWESED JIRE CHEE(ICE L5
NADTREEZTHE>TEE L, THEEER] &
WHOTBEDERIZRES Z & BT 2MiE(C
NI LTl AHZRIET 22T Ry e
TIWDF I —%RKETEDEIRAETILOEE
[CINDHEMDEATHNEET,

TEEHRELR— bk 2019

57



TIHILEFEF]

EEOREXRIGHKMZRARERL.
BR7FTIBHEORRICAIT, HtRHRE
BRICABML.ARHIARZHMIELET,

HITRE
TIHIEERFIRE

R& #5h

FRXEMDELHZTRE -BEEILVE

TINNEEZMDELREE LT EIPICE
BZEEDOHRL . FEORBERFE & W ol
REBOEANEITONET, TNDHICH LTI B
BMEETRUEDDZDEICHITETIREYAT
ADMEZL->H D EFBH L BTG L TWL
CEDNKYITHDEEZTVWET,

—73. FRENICIE JURZEE). KFEE £ ZHR1E
EVSEEIERMRBRIBOELL. 2S5 L
ENDEEDESCHRRATON L= EFY 2REHRF
DM, /7 A—/NILTHRT 2 & TY,

R ZISEEDN DL EVERIEDER R AR
BEOBRRN O KA/ \—LEzERT 5L
HEFSINTVWET, BETIE, I TICEE-FERT

L&/ EXABOHERE

3,128&m

(AT ELE+0.8% /RE*+0.5%)

3061%?F'E| (RIEEELL +3(8)
98% (RIEEL+0.0K1 V)

X1 EIAYEREIEEATWET,
X2 RERBDOEEERREBRE,

58 wEMELK— bk 2019

7))L a—ILDOREE &4 B/ 8— LRSS IZ (X RSPO
FEERZFERAL. ZO ML —PEY T £8HTW
F9, T ABENZIXARTEAT S LD
E(CHRBL.FTRERNOREEZFERALTTILI—
I ZBET HMMEICEEDBEATNET,

I, aA7EME LTORABZMNIE KA
SHEEF B Z 8HET D RICEZ AR, /N1 A
TINNZEETIEREN REEFTERDY
Ja—2 3 VTR DA TRE LS REEIEE
iR T —FRERMEBL WS- BRMtR
TOREBREHOBED 3. FEDLKRIIDUEND L
EZTWET,

3,128
(5m) [ RIEEE+0.8%/FE“+0.5%) []¢&m)
3,500 500
3,103
3,000 2,880 2,885
400
2,500
301
2,000 800
221
1,500 10.4% 200
1000 (LT
100
500

0
2014 2015 2015 2016 2017 2018 (&)
| IFRS

EEAR (A W BEAREK

75L& ()



I
W R R

EEDEBEHZFEDLILESE) R I ANDI L

TINNEER HRAERROEEREEZET S
RATILA—ILZFRDIIZDFEEPLIZIZNT=5
REESERZ S O—/NILBBERCEERICIL B
TEH5—ACT.EEBADNF— h =15 —I(C
RESINZBERVMBEESF TE BREO - —XIC
ISA.REARRT B1-OICHAITA XL
TRMUTEE U L RHBERRZ EHRET
ZMAEEEG. oIV T3 VAREDSAKIE
T4 T AL ER CHIEEBDEE TIC L D FHEIW
WHRND ) AT HEINL, ZDRERRIEEE
WO TCEF U, INICH L HETIZ. ESGEREE

TIHIWNEXRDOEE

TIHILEBEZESGOBRA TERFICHRE] &
DT —YICIEABBROGRIEEICL D EIMEHRP
MBAZE L T, BB VCERFTDRERRICE) fHH
F9, ZORRE L THRDH 2HREZEIT, 2D
ATHEVTAICERYT 5 C2BEREKEE L TL
9, BEEMNICIZ2 0T TO—F CRIEEEE AL
EHEREDKIT0% D 580% U LICEHTVWEXT,

—D2BIF[T =>4/ R=23 V]| T, #ERD
FRICIMA, -z ER-ERIDT ) —>
BFEREERREZTRO L EHIHERTODHT
ERBNAATIHILORAKICIRDEATHET,

ZoBlFITa-Fo/avAlLY ) a—v3 V]
TY, EEDRATHDHRERZEZREL TRER
FEHERCE (P EEN R AFRERKIEA L TVET,
—fFlE LT IRED BRI/ DB Z U=k
My ooTy NRBRA Y INH D £9, L.
ERREE SNTKEA YV IVDTSRAF VI T4
LADOBBEBEOMRZREICLET, BEIZFERL
BWIZ e B VOCHBERMEME) MM FEACHHIN
T EEREOBHLKRNBICERTEE Y, £7/=. C

CHEENNECSVWTHERNZZKELTDEEE
[ZONTIZEWTH#E® 2 hAgHE 4w REE A
DRAREEZBILLTEE L, INHICMATE
SOICEMAROEREILS. N1 F) 7714+ —
Rz E L CHERRERTH D/ 1 F YRR
BHIF R MEARZITR>TWEEXT,, £/ 1B
B R EEMEA T T BEAREROBE AN
LEEND-—APREZLEL. BEOMIER LIC
DENBY ) a—avERHETE LD HRSYT
A RASIN-ERNGERORAREZEEEHICEDT
WE£Y,

NEREDIY Y 2—~—70O5 7 VEBANMERT
ZETTINNLETIYY 2T —DETYFI—
MREREBITDENTEET, COIENCHEEF
MRS Y 7 5B TRENGEDOY Y 2 —>3a Y
ZHRROIVIVELTHEVER. EEXROFE
RICEBT 2L CREEDT S NILEEDEFER
ZEROTWEXT,

KAV oIy NRERA VI ERALI/\vr—

TEEHRELR— bk 2019

59



"5
1t # m 5 X BB

EHEABRIIDEWVWT SV FDIKDH

[K20JDERM. Z LTZDEICHZIEETIL—TD
HIFTEORRICAIT T ALHERBEDORRITRAIR
T 7IVT7 RMNICBITZ2EIOREIREEZDIL.,
RETDBEEHRE (BN MATHET,

TBETIL—TDIHREEIF. CNETEODEHE
wWARRIEHER. V714 —F. FaLIL. T+
T EBILNY TSSOV ZENZTNIMBDOEEEE %
BAHAERTEHERE LT 2018FMEETIF49(ZD
E275VRAERATEN. 75V ROBKNLRE
FICERENH D F U, BEZMBL THDE. TN
ZNDT 5V ROBEPERDEELIBAA S LV F W
T IRRETIL—TOBENZTRICHKETET LR
WKL TLT=,

FOO—NILIR—rT7#4UF

FOO—/NILR—K 74U FTIERDRAATLE
7SV RICREERZER L. BAEHZBRNTSY
RIZEZEFFT. MRELVWI O T7OHREE
ZNIAH FO—NI)LTEHZ 8BV T SV Ra2E
U BARRAZIMERTIEET,

BRMICIE. 2020 (CRFTFEDH 7oV K25

60 wEMELKR— bk 2019

SEL5DDEEFKEERTHLWIT Y RiR— K
T UFERET D ETHBROH D WL BBk
[CRUELT ZOMFH I/ O—NILIR— k74U F]
DEETENBERE L TCELEMPIET VY RICE
DIFEINZE/ DN EARRIEHERDEHTH
BARBRIZEFADIT
PRUEEXZ/MAES
o Ec4nT
SYVRZEEELS
22T EAEDN
[ SvAS Y- (A
RO D ZH#HEL
7,

CADTA—NIILEKRTS Y RIGI1] &£.820
=T a3 FILERT SV RIRBIZEEL £ LT,
G113 O—/NILTOBERZHE L. R8IFEHAZH
DICERNICBERLTWEET,
GIIFREDT Y RALINFECIMA, ' O—
NWILTOERRDRT Vv L ZERUEELE LT



Fh R HR B RS
woOo—NnNIL
s 5 G N — 1
SENSAI R—bk740)F
BRAND from
y est KANEBO LISSAGE
{e qulpe}.Lm ® TWA N Y
SOFINA  MOLTON Primavista COFFRET DOR
iP BROWN ALLIE
< AT e feqgus  Curél@ EVITA media

L SOFINA

iP

RBEERD L RAT—IBEBICEWTIE [SENSAL
D7 A—NILERDIENKELFEDVDEDELD
F9, RMEFRLICIOULEOEEHIETRERAT 2
[SENSAIL (3. BARD#HE (i) & HASRFHDR
BRZEM I IVR)ZRMEIERLTIVRT E
TS INDLDEETIL—TDIHEREELN O
TEREHRRLIZT SV RTT,
TLRAT=IMHBICENT X
197y TaENELETSVR
IRMKITSUQQUI 3HEH s B T %=
WHTWEITH, RAF VT 7 =8
ELEBWILRAT—IRFVYT
TISVREBHRTEI LN S
BOTREEHEREEDRROKE
BMAFTY, [SENSAII DT T
B A. lest] [KANEBO] m & 10
ME(E DHEE. EREDIEK. TR

——,

KANEBO

SERUM

‘r
) d R M K d"‘

(RINIILDT—IL)FBERIEEZB L, REOHS %
BXZ U CWCEHBEITY, £ IhRKELWT 7 HRH
BAD7 70—-FE. BRKOEERZ 1 /1X=TY,
[ 2 LJLITKATETfreeplus] CZDHEEAE L >HD
EEBLATWEFRT,

Fr- . BRERZBEICOWTUI. INETHEER
BE RSV ITRARTRERBF v RILIEICT
SYREZBEALCEHEZREBEL, BERRTZH
RELEEThDYEY VI TSV RIEERESXES
TFICRDBAL WL [RILZTSVYRIDZ
HANCERLET . Z5THETHL4DTIVR
DEFREZLDBEILE. "Ro2" TSIV RANELEE
EFTWEXT,

EBEFICOWTE, 75V RTEDEEEE (54
NERIFL . BBREDAE—REBALEIEZZET
KRODEDRAE— RICHE L, 70—/ VL THEER
DHD “RoF="LHERBEEZHILTVWEET,

TEEHELR— bk 2019

61



" &
5% Uim % 907 B B

—_— W

TIIIL-RSIVRTH—A—23Y

BIENTIYIL- TV R T4 —%—2 3> (DX)
ZHEL, KRR EZERLIZEYRADEE] &
[EBEOMEN]| ZRTET 570D E LT, 2018
F 4 B (T 5 ik £ i ¥ B& = (Strategic Innovative
Technology Team; SIT) #3156 EIFf & U7z, AIX loT
DT Y IRBEORENMET. BEIX b -BEE
TIWOTHEITEZTEIMHEETE DBANDZ L
TY, BoFEIHHEEZMALIVEL—9TH

MEAERITIL—T

2 ANITHEEA) ICTEENFOEY /T =5 ZENIA
e TEBEERITEEAI(-Kao) & 7)LERA L.
R OAEEN (= (FINMHEIE,/ 55 B ERFE) & RN EHEIZ[A
ESEET,DXDY =5 hMEEIE BRE. BE R
55, % SCM. AV X T 1 7 X M¥. AB, I—K
L—bk-7A4T7Y7T 4714 (Cl)DIDTY, Slmkilr
BIEETIE. RDADDTIL—T TIEEDX EHEE L
9,

FE-REIIN—T

TYUYIIEMEERL T EH IO RZHRANCFHE
LT 2HDEBI- Ui ZzRE-RELEI BET —%
Z1—HYEY T Z25HLETHRE L, ZHRMICED
S NMAEER I CEREEDET,

BHRERIIL—T

TIUZIEMDFRITFEEAA ) T7ILGEEZEDT
MENRERDN O HE - M EZIRL HRADRT—2
I —#B BEKEHR)EDIZTazr—>3Y
ERIFTLE S, BEE-EMcvyFLIEBRIVY TV VA
FMETI-o0EATY T YN—~F—%BHREL. Ry
-0 ZBELET,

62 wEMELKR— bk 2019

TUIIEMEERLLHLVWEECLEEETILEZRE
THEEEIC.BEETIICBLLERAE—T 1 BERH
E7OLRZRBELEY,

EZHIVVT

FIGIRSYRTF— A= FVDEOHDERS X T
LEBOBEBEE ITERRMNTOBA -EEZTHEWVET,
NIZEH>TITIL—TDFEE AT ZE T,
TEDIATFNY2—THZ “KEE/ DN 7 [CHmEAM
ZEITEDEDZEICED. TRTDRT— I RILY —
ADfIEREL NV A A LS8, REMICIHHEENATERL
TEIFZTEEITHADCEHFELTCELXZEE] THD
HmIBEEHEILET,



W R R

TIIIRIVRTA—A=2a VD5 =5y MEE

Al ERIRT L
cRERTIUITLER
CEAEARY MER

Ry hEER B RT L
c B/ EBROTVYILERAL
- BRREBRR(CIRT LA

|

1 1, 4 s

ADELSEBYRT L

EEEODEE

CHEEZ-XDORE
B &4l
ShEALER D

ARDFICEWT AIZFERTZZETH
ELUTRRT D VAT LZEFERK D BEE
SEFE L. TNICK D RES PR LA,
HBRERZ T T BB A0 ERIER.
HEEERBRE W =3FEET — 5 £ T
DAL ET. AT Z2RICDERFERZH
BNIC—ENETELLSICRD IL—FV
EBE KIRICHIR LR E— Rz REMIC
mEx€F£z Ui,

ABBE T3, RET. 555 E. BRE
BREABMINTWE Y RT LA%E—TTHICH
BIEL.EETEZHLHELLI AT L%
BEATT, TNIZKD INETEARNICT
BHONTWBEADH > AFBERICDOWT,
BHENGEECEDCEZERAMERD B
[ ek~N0R- Sx: 2

BEXEIATL
- MEBERRR
- BRI TR

WRBAIEVRATL Al EBE2 2T I
L—FURBOEEEEL - RMEBHEE
- MRAIEXE - EREUTEE X

N AE—RBEBHRE
cBEEARIVARX
+ 24h BB LIS

| |

2ot il
22 a2 -
FRFNEY < =R
AFBRREXEIRTLA Al AFEHIE S 2T L
s SA—NILBERDIS X E - MEEERE/FHE
CYRUBR SR CREVIalL—Yv3av
& 3R E A 9 5

BHREEDOLLAITEVWTI, INE TEBERBFIPHBDIE
BAEPLT TVRMBICE D MEBEEIFINORFAPEELN R +274
EZADHNELI COKSICEBIICER SN TLZCRM
(Customer Relationship Management) & 2 7 L% O & D IZER
L AT =R = ICBROZREEZNRITAIALTUE
[CRHERBRZTEBSRETLEVWEEZTWETD,

FX-REDH

2y RMRFEPY =Y vIlry T — 0 ZERLICRE - AR
F-REGREEAZERITZZET—HLTVWEEY, BmDE
BEEOHELY BRHEHHEIND E TOMEAR . KiMTH
ROFMEEEZRBEESNDAICHEICEIT 2T VY ILIERE R
ELTWEETY, & BROMRNBBERTEDFRE LT
LWA=F P IUREFEZREL. CNE TICRWEINGES
MEFERERAELET,

TEEHELR— bk 2019

63






Chapter

2018 FE D
A% R

2018FEEEDIKNR 66
TERFUBT—F 68
TELMBT -5 70

Eg 77



2018 FEFEFRDN:

-
v
>
|
-
|
7
D\
¢4
7
Y
=
ES
*1

EfgEL®

15,080 &

W fermEE

2,796 #m

(BIEREH*2+5.0%)
(#ERi= 18.5%)

3,414 &

2,67 (e

(BIEREH2-4.4%)
(B = 17.8%)

B o770y o8 Kk—LrTEE

3,441 wr

(RIEEL*2+2.6%)
(Bt = 22 89%)

B yzhiLEE

EEES

2,077 e

ERAEE

13.8%
27 (s

(BR==13.4%)

9.9%

(RIEEL
+5.0R1V k)

488 &

(BRitb= 23.7%)

(FTEEK*2+2.7%)
o)
(R 22 Go%) 14.3%
(RIEEL
AO5SRAVE)

279 e

(Britt= 13.5%)

10.4%

(RIEELL
A1 9RIVE)

712 m

(BRitt= 34.5%)

20.7%

(Gif:3:44
A20RIVR)

< 3,128 un-
i (B EEH 2 +0.5%) 3006 &r=
~ ~ 9.8%
- (metcE 18.3%) W (mmEs 14.9%) .0%
b (RIEELL
+0.0R1V 1)

%1 2018F12BHLD UTOENEELTWET,
BT T TEEEMCBRBELRF VT T AT TEEIIRD L RERIR D E LTWERE LAY MESRAITEBELTWET,
RERARFVT T ATTTEBIIDELTCW IR BT 7T+ 2 UL 2 RBEIC L2 — I UANILRT TBECHBLWEAYITIATIYY IR A RFY
CBAOIAYY1—X—TOFIVEEDORFGEBEBRLLO AHOEENREBABEITCVET,

X2 ABRLTHOFEARCEEENE, X3 HLEBREERINPERICHT 55 LETEB BEBZOEMRIEI A MBI E KR,

¥4 2OAY MEBGIEEATVET,

66 EMELKR— bk 2019



I
2018FEDHR

N ferEmEE

20185 BICHERUI-FRREEICEDEN ISV RR— 74U AEREL. TV ROBREEFEZITHRVWE LT, §T
[LERT IV RANDERODEFCTIIILY—T T4 VI ANDOBITERD FICHhY v ) v 7RO SUQQUI ¥ TRMK .
TIL TR D [freeplus] X THF 2 LIL] DFE EMWFRICHEHEB U E Uz, FHRRT7 V7 TE FEZFLISFELEIRELLBR
L. EELARDEEARLAZCHELE L 5IZHE. COFRRBBEZL>ND ERTLTWEET,

B XFVTT7 - ~ATTTEE

AFVTTHEBTRIEFLVIDBRPTIT7 [Iv =5V XD KINTIER ST LEZMIETUE Uice AT T 7ERTIEE
WA REREBEEZS 7 SAXCATHOAV ISV RIFURIDEFBICHBLEL . vy T— OV T 13 F—
FEELUF Ulc, BEAREE. BERPTITORF VT TEHBOBIRNH>1-—H T BRROBEREERZFH L
EREILEDETLE L, BRRTOIE/ I D HHOBRIEPEROSAMNMELCEZED TVWEET,

BT UANLRTTEE

BT S5V FORNE—BESTO A ) =X FEEIF(EEHLUE LD BROHEEERIF o 7HMERL. 1V FRY
TOVTTHEHRUE U £EARIMIOY I ZAKOBRY— OO AL BEIEHmEFAT ENL Y I TAIILYT ]
(FREWEIC K D INBEHEA LE L & Ulc, BEANES RMBMERO LR BMEENEREDBMECLD BETLE LU N
E—BiRST OFEOBEERPFE TOe IV—ROBREAESTED S HBR58(EER > TWEET,

B o777y 08K—LrTEE

777Uy O TREB TR ERT SV ROKRMAXKRI 7S v 7D BRICHBTZELEICIILTILII VR AR
BURBRLELEFHTOY 27 2MELE Uiz R—LATT7ERBFIBER-TIT7 T EHMEBWCHB L £ Lz, 2018FE
[ZEUX L 7= Washing Systems, LLC (KE) ZHDITBA TOEBRBEZ B L F Uiz, BEFHT. AEEMBZEDMIE L
ROFEZIZEINBILE L, SHREMMAEDE VERBRLEENREL LADREETR> TLWEET,

TININEE

SHESZ TR, ZILIA—ILFEBELRRICHB U BEMRERTE. 1 v 7 SEESF COBRROERGH D . TLEMIEL
Flloo FRARYVILTATIANREETIE N T« RAUBEERBOIER ISR L F LTz, EEAEET BATDMH
FEEAOERESMIMMELICED ZEBEEHRLE Uit REMEBOZF ICEASNAZVSNINEERROLEOE L
CREEFOERICERT 2T I HIILEGOBEICHDBEATHEERT,

TTNTTTERECHAANLZZEICED FIHOR LEESVEEABZHAEITVET,

TEEHELR— bk 2019 67



TEGCHUBET—9

ITJAaY—
S £
BETHCLIBREERER/IVEL, HIRTELOES LOERE ICEH
CO=HEH B DHEIRE
(R3—=71-2) A28% | A29% | A30% | A31% | A32% | A33% | A35%
(BS54 74 7IR=2) A15% | A17% | A14% | A14% — A17% — 112]13]
(BE. 2514791 7ILR=2) A16% | A17% | A16% | A15% — A18% | A35%
IKAEF & DHIR S
TEESIN—TIHB. F 7 1 A2HR) A38% | A43% | A42% | A43% | A39% | A42% | A40%
(BS54 714 7IR=2) A18% | A21% | A17% | A19% — A21% — 6 [12]
(BRIZHITDHEE R TR,
A22% | A24% | A22% | A24% — A24% | A30%
st % % % % b %
FREVEREEOHIFE
i TEESIN—TIHB. 7 1 A2HR) A27% | A27% | A25% | A25% | A32% | A26% | A33% 12
IR
“Wo L &lTeco” v — v RREMFE L 27% 28% 29% 29% — 29% — %%
, v | PO pO*s
PO™ | PRO® S| pon | sigt| Em
BEEE A/ S— RO FE e — | Tem | ew B | SET| B =T 15
f—i_Tw = 97% | EEF | 98% | &
. . =T =T
BT AT AR -/ UL T D FEE L SRS — 96% 99% 100% — 100% | 100% 15]
HEANDOBEIZI 227 — >3 VICKNBEEB A #E
BB -3V RBARO 24FA | 468N | 69HA | 91FA | 1205 A | 123FA | 1006A | [H
SAICMH#EEEEEN 28 U b FME DB IE A BB ZHEEL . FEfi I pett = ICHI
4G 3 3% 3% P
TEEBETMPEORSUEBNED AR — (Rt | (Ret | (B3t 3t Rat | Jow [ 3 [12]
7#) 10%) | 13%) 16¢)
a7t 12¢4 18¢ 18 166 .
TEIHILEBEDOCGPSELMENEDNARMH | (Rt | (Rt | (B | (Rst | 1e# (REt | 2o [ 3 [12]
77H) 891F) 107#F) | 1251F) 1411%)

%1 REA(55EE). 20055 £%

X2 HAERICHITZHEBEMITEMS. “WoL&kICeco” V-V RREELH L LIBADTE LE
“Wol&klZeco”"v—7:
www.kao.com/jp/corporate/sustainability/environment/statement-policy/eco-friendly-products/eco-together-logo/

%3 WESIN—TTERT 2/~ LHEREE CEIAIREE I 2EFBDES, PKO:/\— LZH, PO/ \—LjH

¥4 M EDBAL IS EBLVGEEEOPICIL, 2015ERKFHATINETON —HEYTAAER TETWENEDAE ST

%5 TEERBCERT IHEMEITFHRATRIEICRR LUK/ UL, SEMR

X6 HRFE THBRZ BRARY MIEEBULERREER 2014ENLDRBAK

X7 SDGsDI7BEER. EESIL—TORDVELNESS 2BENES

FTRTOAK T4 BBV ERLBHEHO
RELELE 3 ! BEBRL #8225

1022557 PI25055E  f 13 Reoisiee QU0 525" Q16 5%coks | 17 secancss

Y |®

68 wEMELK— bk 2019


https://www.kao.com/jp/corporate/sustainability/environment/statement-policy/eco-friendly-products/eco-together-logo/

I
2018FEDMR

ES

ES
2014 2015 2016 2017 2018 2020

BEds - SRR IERE T - & L RN HZORBICHH

f2R 161 261 232 288

(e SN FA HA A HA | 10BA | 10BA — H

RPEREZTFH L BENBRHERDOREICER

(s
e e e _ oo 612 754 753 829 682 723 1200 | HA
BREFEBBICEET 2EREAL B A FA BA EA EA EA FA 17]

ERMEDEFEXEL. DERICECHICELZEROLNIHSDERRICER
AZN=YILFTHPA VIBETD

- s 2, 2,87 , 4, — ) —
" B 0y B R0 066 876 | 3,585 666 5,658 o
AZN=PILTHA VBETD 5 . . . .
o B0 80% | 91% 71% | 63% — 56% —
HEMEBEEL TEEO A2 DN BLES UICER
AZa2=7+«
Lo RIS &5 7« 7ER T 796 | 71 | 674 | S04 | 75¢F | 33fF | 80f
FRr EHRDIRE A
27 HABFEEREE BRI 714 | oot | so# | eo# | 7o# | so# | SO

*8  UA—FVU - WNEEEIEE - EEREEA Y MMEH QUPIOFIAE R, 20185F4812QUPIO BE A A L71=7-620184 (2 QUPIO Il A& #d 3 R4
QUPIO: 100 AR ICRABEDRZT -y DEEL . RRAZEOHAMETEONIHBE L L BEEE - EFHBRTHETR— N 220070554

K9 BABLUTITICEITZ. BT FEV ERE BER R IRICETIEE BRIV TIVIPEELY FORFEL) DNREHY

¥10 AZN\=YILTHA VRRTORBR LI, FELPT S (Accessibility) . £ (Safety) . L3 & (Usability) mEDE RN OREB LB ERY, WREMIE(L, FEs-
BEETATLLH(R) (CEHDIZN—YILTHAI VREA TORERBEK () (LK, 20155 £ TIXEAREAN. 2016F(EBARSE KUK, 2017ENSIEAAR. KM BN
(HOV BILLNY T SO VERO) D EHTE

d—RL—k-AILFv¥—

2014 2015 2016 2017 2018 2020

EETI—T2EADOEBEST | BHRDZE EE

2 AN BCGF X hEHE= 87.2% | 96.4% | 97.5% | 97.1% — —xie | 100%
L ES 8
BARIAV TS 7Y B R ot off ot off ot ot ot
HEDZHEUEEE(ICLS BN EHETMEDR K
. PR IR R 27.6% | 27.5% |25.4%%2| 261% | — | 27.3% | 30%*°
TAN=2T 4 HERERLE H
3> 7= LSRR () o 0 o7, %12 0, % 0/, %13 ﬂ
oy MHEEHL R (R 10.1% | 10.4% [13.1% 14.6% — 18.4% | 15%
FAR—SF 1 REIAY M HDRAE: o . . . N
D S THE D RS (B ) 82% | 55.7% | 100% | 94.0% |200% 10}
HELEDRREH(NLRAUT IV —) REEHOME E
HED
RO D & REEEETOS ASMONAK — —  |31,885A(36250A| — 40,768A|35900A [E
et e
2<h REEHFs 0.54 0.61 0.67 0.55 0.20 0.77 &178 8 |

X1 BEVIL—TOEBERICHIT2EAWESEREHANTEEL (EE

#12 FIL—T—REEDHEICHL, 2016FICVRIAVEDEREREL

%13 FFIZ2020FBIBEE LTHELTVBEDTIEAVWA, ROV AILRA =V E LTEPHITER LW BIE

#14 2016F N LDV XYY —IHED RERHEE

15 100 DRRHEISE LD DHEKB(CLDEER(IREIBU LB LGRS E(3EEEZLST-ED)
%16 BCGIEBDREL D=8, 2018F K=/

TEEHRELR— bk 2019

69



TEGCUBT—9

EXRNVAILT—%

HAE#
20104388 20114388 20124388 201261284 20}%@;’?% 2013E 125

REIHEE:
Gl 1,184,385 1,186,831 1,216,096 1,012,595 1,220,359 1,315,217
=HER

Ea—F1 45 7EE 547,944 533,514 537,938 444,425 537,814 570,268

Ea—vUANILRT FEE 183,151 175,761 181,758 151,977 189,614 210,628
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Avyva—~v—7FO% 0 VEEst 1,008,013 988,283 1,005,341 833,150 1,019,416 1,091,919
TIHIEE 207,834 231,997 247,635 208,071 236,473 261,192
HE (31,462) (33,449) (36,880) (28,626) (35,530) (37,894)
FREEHER!
SN 918,499 912,443 925,339 720,789 933,767 959,405
7T — — — 159,857 160,005 199,655
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(40,804) (839,496)
997,309 1,019,016
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124,216 137,827
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(116,777) (120,935)
133,270 164,380
79,590 98,862
68,484 83,414
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3.7 3.5
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6.6 6.4
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