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Kao’s approach
Kao conducts fair and impartial procurement activities based on legal and ethical principles. While aiming to contribute to 
the realization of a society with sustainable development, we fulfill our corporate responsibilities with consideration for 
resource protection, environmental conservation, safety and human rights.

Kao’s creating value to address 
social issues

We pursue sustainable and responsible procurement activities 
to fulfill our corporate social responsibility while maintaining 
standards of fairness, compliance and ethics, and social 
responsibility conforming to our Policies for Procurement.
 In procurement transactions, we provide opportunities 
for fair competition based on practical standards, comply 
with laws and uphold ethical standards in all countries in 
which we do business.
 Aiming to contribute to realizing a society with 
sustainable development, we are fulfilling our corporate 
social responsibility with extensive environmental 
considerations including resource conservation, global 
warming prevention and biodiversity preservation, as well 
as social considerations including safety, sanitation, labor 
conditions and human rights.

Contributions to the SDGs

Policies

We have formulated Guidelines for Supplier’s 
Assessment and Guidelines for Sustainable 
Procurement of Raw Materials to facilitate the 
practical implementation of procurement activities in 
accordance with our Policies for Procurement.

We conduct procurement activities based on 
our Guidelines for Supplier’s Assessment, which 
position suppliers as an essential partner in Yoki-
Monozukuri. In our procurement activities, we give 
priority to those suppliers that place importance on 
social responsibilities, including compliance with 
laws, regulations and social norms, protection of 
human rights, assurance of health and safety and fair 
trade, and to those suppliers that collaborate fully 
on environmental issues such as the environmental 
management system that we consider to be 
important. We also give priority to procurement 
of raw materials and packaging that give due 
consideration to environmental concerns.

Our standard contract with suppliers clarifies 
provisions concerning the aforementioned issues 
including the environment, human rights and labor.

➡ Policies for Procurement 
http://www.kao.com/global/en/sustainability/
procurement/policy/

We are also pursuing sustainable procurement based 
on the Guidelines for Sustainable Procurement of Raw 
Materials, which takes into account environmental 
problems including global warming and the loss of 
biodiversity as well as resource constraints, human 
rights and other pertinent issues.

In addition, we recognize that our business depends 
on natural capital, and we commit to zero deforestation 
at the source in our procurement of raw materials 
including palm oil and paper. Over the medium and 
long term, we will be taking measures to reduce the 
amount of raw materials that needs to be used, and 
other measures to switch over to the use of non-food 
biomass sources such as algae, striving to promote 
sustainable and responsible procurement that gives 
due consideration to the ethical issues that have been 
thrown into relief by the process of globalization.

➡ Guidelines for Supplier’s Assessment 
http://www.kao.com/global/en/sustainability/
procurement/supplier-guidelines/

➡ Guidelines for Sustainable Procurement of 
Raw Materials 
http://www.kao.com/global/en/sustainability/
procurement/raw-materials-guidelines/

Sustainable and responsible procurement 102-12,103-1,103-2, 
103-3,308-2,414-2
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Framework

The Procurement Division formulates strategy to 
conduct sustainable and responsible procurement. 
It has set up the Sustainability Group in the Planning 
Division and the Sustainable and Responsible 
Procurement Panel.
 Under this strategy, the Raw Materials Division 
and the Packaging Materials Division conduct 
procurement in accordance with the Guidelines 
for Sustainable Procurement of Raw Materials. 
Meanwhile, the Indirect Materials & Services 
Division conducts green purchasing of office and 
other supplies, and the Machinery & Equipment 
Division is introducing environmentally friendly 
equipment and fixtures.

Education and promotion

Employee training and awareness-raising (Japan)

We have educated our new Procurement Division 
employees in our basic approach to procurement, 
which includes fairness and equity, adherence to 
laws and ethics, and social responsibility. Through 
such training, we strive to encourage our employees 
to understand global social issues such as human 
rights and labor, which are fundamental to ISO 
26000 and the United Nations Global Compact 
(UNGC) principles.
 In 2017, seven employees newly assigned to 
the Procurement Division received education in our 
basic approach to procurement.

Promoting certification testing (Japan)

With the aim of educating all Procurement Division 
employees in the relationship between business 
operations, society and the environment and 
of encouraging them to modify their behavior 
accordingly, starting from 2012 Procurement 
Division employees have been encouraged to take 
the Certification Test for Environmental Specialists® 
(Eco Test®*1). In addition, starting from 2015, we 
have encouraged Procurement Division employees 
to take the Examination of Compliance Proficiency 
for Practical Business (ECPPB)®*2.
 In 2017, the pass rates for these two 
examinations for Procurement Division employees 
were 71% for the Eco Test, and 64% for the ECPPB.

Global Procurement Meeting (Global)

The Global Procurement Meeting, which is attended 
by procurement managers from Kao affiliates, is 
held once a year. The Meeting provides a venue for 
education and verification regarding the Kao Group’s 
procurement policy and sustainable, responsible 
procurement.

*1 Eco Test
This test Promotes an environmentally and economically 
sustainable society. The Eco Test has been administered by the 
Tokyo Chamber of Commerce and Industry since 2006.

*2 ECPPB®
This test views compliance as fulfilling social expectations 
which lies behind laws and regulations, and it Aims to cultivate 
compliance skills that embody an awareness of the social 
expectations that underpin compliance-related laws and 
regulations, and a systematic understanding of the laws and 
regulations that are particularly important for business enterprises. 
The ECPPB was launched in 2005 by Japan’s Certify Competence 
Examination Committee.

Sustainable and responsible procurement 103-1,103-2, 
103-3,404-2
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Mid- to long-term targets and performace

Mid- to long-term targets

1.   Promoting the sustainable procurement of 
raw materials

Procurement of certified raw materials
With the aim of realizing zero deforestation, we are 
promoting the switch to procuring palm oil, paper and 
pulp from sustainable sources by 2020.

With regard to procurement of palm oil and palm 
kernel oil, besides joining the RSPO*1 and promoting 
the obtainment of SCCS*2 certification and the 
procurement of certified sustainable palm oil, we are 
also taking measures to ensure back-to-the-source 
traceability of all palm oil and palm kernel oil that the 
company purchases by 2020. As of the end of 2015, 
we had completed traceability confirmation of the 
respective mills. However, as there are still some cases 
of derivative products purchased from suppliers where 
the mill that produced the original raw material cannot 
be confirmed, we will continue to undertake further 
confirmation work, and will also purchase RSPO-
certified materials as a supplementary measure.

Regarding procurement of paper and pulp, we are aiming 
to ensure that, by 2020, all paper, pulp and packaging 
materials used in Kao products, and all paper used in 
Kao offices, are either recycled paper or paper from a 
sustainable source. In particular, in the case of pulp, by 
2020 we aim to purchase only pulp that has traceability 
back to the area where the timber was logged.

Sustainable sourcing of natural plant 
resources
Responding to growing awareness of the scarcity 
of natural plant resources and the problems relating 
to resource capture, we are promoting natural plant 
resource procurement that reflects ABS*3 concerns. 
We are also continuing with initiatives to diversify 
sourcing routes and to convert natural plants to 
artificially cultivated materials, giving due consideration 
to the natural environment and the community in the 
producing areas.

2. Human rights initiatives
We established the Kao Human Rights Policy in 2015 
to address various risks associated with human rights 
issues. In addition to our own activities, we also 
request that the activities of our suppliers respect 
human rights based on the Guidelines for Supplier’s 
Assessment as part of our policy of human rights due 
diligence, and we conduct the due diligence.

To conduct this risk assessment, in 2014 we joined 
Sedex, a platform for sharing information on ethical 
practices by global companies. We have been also 
encouraging our suppliers to join Sedex. By 2020, we 
aim to achieve a 70% rate of Sedex participation (for 
suppliers in Japan, on a purchasing value basis).
 Starting from 2017, we have also implemented 
supplier risk assessment using Sedex.

3. Green procurement
With regard to purchasing of indirect materials such 
as stationery and office supplies, in line with the 
Ministry of the Environment’s calls to implement green 
procurement, we have formulated Green Procurement 
Standards, which give priority to purchasing 
environmentally conscious products.
 We are also pursuing the introduction of 
environmentally friendly equipment and fixtures such 
as LED lighting, and signing contracts with electric 
power companies that have low CO2 emissions 
coefficients.

*1 RSPO (Roundtable on Sustainable Palm Oil)
A roundtable group to promote the production and use of 
sustainable palm oil.
http://www.rspo.org/

*2 SCCS (Supply Chain Certification System)
A supply chain system created for the purpose of producing, 
selling and delivering products to customers using sustainable 
palm oil harvested at plantations certified by the RSPO that 
meet rigorous standards for biodiversity preservation.

*3 ABS (Access and Benefit Sharing)
ABS is one of the goals of the Convention on Biological 
Diversity (CBD). It relates to the fair and equitable sharing of the 
benefits derived from the exploration, development and use of 
genetic resources in relation to the issue of the capture of the 
bio-resources (genetic resources) of producer nations (which 
are generally developing nations) by advanced nations and 
multinational corporations.

Sustainable and responsible procurement 103-1,103-2,103-3, 
308-2,414-2
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Sustainable and responsible procurement 308-2,414-2

Performance in 2017 

Procurement of certified raw materials
• Palm oil and palm kernel oil procurement
• Paper and pulp procurement

1.   Promoting the sustainable procurement of raw materials

Sustainable sourcing of natural plant resources
Glycyrrhizinate derivatives used in cosmetics and quasi-
drug products are produced from glycyrrhiza (licorice 
root), a leguminous plant. Starting from 2016, we have 
been switching from wild glycyrrhiza to glycyrrhizinate 
derivatives produced from cultivated glycyrrhiza 
in specified plantations to achieve biodiversity 
preservation and sustainable use.

2. Human rights initiatives

3. Green procurement
The percentage of our total procurement conforming to 
the Green Procurement Standards in 2017 was 84%. 

➡ p. 138 Our initiatives:  Initiatives toward 
sustainable procurement of palm oil and 
palm kernel oil

➡ p. 139 Our initiatives: Initiatives toward 
sustainable procurement of paper and pulp

➡ p. 140 Our initiatives: Partnering with our 
suppliers/Sedex (Human rights initiatives)

Collaboration with stakeholders

Sustainable procurement

We are promoting sustainable procurement in two 
ways: the purchasing of palm oil and paper and 
pulp products certified as sustainably procured, and 
confirming traceability. We have begun procurement 
of certified palm oil and certified paper by requesting 
that our suppliers in Japan obtain certifications.
 To confirm traceability, we are conducting 
verifications and risk assessments by third-party 
organizations on information of the raw materials 
supply chain. 

Partnering with our suppliers

We are strengthening coordination with our 
suppliers through various initiatives including Sedex, 
vendor summits, quality improvement meetings, 
CSR self-assessment monitoring, and the CDP 
Supply Chain Program, as we develop our global 
procurement activities.

➡ p. 140 Our initiatives: Partnering with our 
suppliers
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Sustainable and responsible procurement 308-2,414-2

Our initiatives

Initiatives toward sustainable procurement of palm oil and palm kernel oil

We implement sustainable raw materials procurement with respect to palm oil 
and palm kernel oil, which are key raw materials for Kao, in accordance with our 
Guidelines for Sustainable Procurement of Raw Materials.
 We are also an RSPO member, and are working to create a traceable supply 
chain for palm oil.

Oil palm
plantations

Palm oil mill Palm kernel
oil mill

Refinery Oil chemistry
plant (Kao)

Products

Achieving traceability to oil palm plantations by 2020

Palm oil and palm kernel oil procurement

Sustainable Palm Oil Procurement Guidelines targets and 2017 performance

In the procurement of palm oil and palm kernel oil, we have committed to considerations relating to 
biodiversity conservation and support for zero deforestation, and have set four goals toward realization.

Targets 2017 results

❶��By the end of 2015, purchase only sustainable palm oil traceable to the mill for use in Kao Group 
consumer products.

Confirmation of traceability to the palm kernel oil mill based on supplier (refinery) information: 100%

Verification of the above mentioned supplier information by third-party organizations: 2 suppliers

❷��By 2020, adequately confirm zero deforestation at the source through cooperation with plantations, suppliers 
(mills and refineries) and third-party organizations. In addition, we will not take part in procurement activities 
that use high conservation value (HCV) forests, high carbon stock (HCS) forests or peatlands.

Implementation of risk assessments conducted by third-party organizations for mills with respect to which traceability has 
been confirmed: Palm kernel oil mills forming part of the supply chain of 4 suppliers (a total of approximately 900 mills)

On-site surveys of palm oil mills that require monitoring: 1 mill

❸��By 2020, purchase only sustainably sourced palm oil that is traceable to the plantation for use in Kao 
Group consumer products.

Confirmation of traceability to the palm oil mill based on supplier information: Approximately 97% completed in purchased volume

Palm kernel oil mill verification by third-party organizations: 7 mills that are representative of palm kernel oil mills in their respective regions

Utilization of the Bluenumber initiative for traceability verification: For details, refer to p. 140 Partnering with our suppliers

❹��By 2020, work to obtain RSPO SCCS certification of Kao Group manufacturing sites in order to build a 
traceable supply chain for the group.

Number of RSPO SCCS certifications obtained: We have obtained RSPO SCCS certification for 28 sites globally

Items
Results Targets

2013 2014 2015 2016 2017 2018 2019 2020

Progress of activities to trace the 
palm kernel oil and palm oil used 
by the group back to the plantation

Palm kernel oil mills — — Traceability verification completed Verification is ongoing Verification is ongoing Verification is ongoing Verification is ongoing Verification is ongoing

Palm oil mills — — Traceability verification not yet completed Traceability verification not yet completed Traceability verification not yet completed Traceability verification completed Verification is ongoing Verification is ongoing

Oil palm plantations — — Traceability verification not yet completed Traceability verification not yet completed Traceability verification not yet completed Traceability verification not yet completed Traceability verification not yet completed Traceability verification completed

Goal❶ and Goal❸�results for the past five years
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Sustainable and responsible procurement 308-2,414-2

Kao Group certified palm oil purchases
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* Total of palm oil, palm kernel oil and their derivatives for consumer 
products.

* Some data have been revised, and figures for 2016 have been changed.

Response to suspension of RSPO certification 
for the IOI Group

In response to the suspension of palm oil supplier 
IOI Group’s RSPO certification in 2016, we halted 
purchasing from IOI and asked them to implement 
improvements. In 2017, after verifying through face-
to-face meetings etc. that steps were being taken 
to realize improvements, negotiations aimed at the 
recommencement of purchasing continued.

*1 Book and Claim system 
RSPO-certified palm oil credit trading system. By purchasing 
“certification credits” issued in proportion to the amount of palm 
oil produced and registered by plantations certified by the RSPO, 
users of palm oil are considered to have purchased the amount 
of certified palm oil corresponding to the amount of credits. This 
system encourages plantations to produce certified oil.

*2 Mass Balance system 
A certification system that permits mixing of RSPO-certified palm 
oil with non-certified palm oil.

Initiatives toward sustainable procurement of paper and pulp

We are pursuing procurement of sustainable paper 
and pulp raw materials based on our Guidelines for 
Sustainable Procurement of Raw Materials.
 Regarding the adoption of FSC-certified 
paper, we began using the paper for Kao product 
containers and packaging in 2013. Starting with 
the shrink-packaging paper used for Kao’s portable 
Resesh products, we have since expanded this 
program to include the boxes used for hair color 
products, heating sheets which give off steam bath 
additives, toothpaste, etc., and paper packaging 
for cosmetics products. In addition, in 2016 we 
became the first company in Japan to start using 
FSC-certified corrugated paper. In July 2017, we 
began using FSC-certified paper for both the main 
packaging and cover for powder laundry detergent 
products (including Attack and Newbeads).

Sustainable Pulp and Paper Procurement Guidelines targets and 2017 performance

We have committed to considerations for biodiversity preservation and zero deforestation in paper and pulp 
procurement.

Targets 2017 results

By 2020, we will purchase only recycled paper and paper produced with due 
consideration for sustainability for the paper and pulp used in Kao Group products, 
packaging materials and office paper. When using pulp other than waste pulp (virgin 
pulp), we will purchase only pulp that is traceable to the source, and confirm zero 
deforestation at producers of wood materials through cooperation with suppliers and 
third-party organizations.

Traceable paper and pulp: 99.8% (including procurement 
of certified product)

In July 2017, we began using FSC-certified paper for both 
the main packaging and cover for powder laundry 
detergent products (including Attack and Newbeads).
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Partnering with our suppliers

Sedex (Human rights initiatives)

We joined Sedex, a platform for sharing information 
on the ethical practices of global companies, in 2014 
to identify areas of potential risk in human rights 
due diligence and to develop globally standardized 
methods of supplier monitoring. We are continuing 
to encourage our suppliers to join Sedex as well, 
and to fill out the Sedex questionnaires and establish 
data access rights. The number of sites for which 
data access rights have been established worldwide 
as of the end of 2017 is 908. Within Japan, data 
access rights have been established for 408 sites, 
which represents 65% of overall procurement value.

We have also begun using Sedex for supplier risk 
assessment. Of the more than 90% of suppliers who 
have completed and returned the questionnaire, 
those classified as high-risk accounted for 
0.4%. With respect to these suppliers, besides 
implementing detailed risk verification, we ask 
the suppliers in question to implement remedial 
measures where necessary.

Participation in the Bluenumber Initiative

In July 2017, we joined the Bluenumber* Initiative, 
with the aim of helping to ensure traceability and 
transparency with respect to palm oil procurement. 
Bluenumber is a framework for realizing traceability of 
agricultural products on a global scale. With regard to 
palm oil, the registration of information relating to oil 
palm plantations, palm oil mills, palm kernel oil mills 
and palm oil refineries, as well as the characteristics 
of their workers, the production locations, the 

products, and the details of the production activities, 
can be utilized effectively to confirm traceability.

*  Bluenumber 
The Bluenumber Initiative was launched at the U.N. Sustainable 
Development Summit on September 29, 2015. The aim of the 
initiative is to promote the participation of workers, producers and 
inhabitants of rural communities in the digital economy. Bluenumber 
has offices in New York, Kuala Lumpur, Tokyo and Dhaka.

Guidelines for Supplier’s Assessment 
compliance status

We have established the Guidelines for Supplier’s 
Assessment, which define initiatives in such areas 
as the environment, safety, conformance with laws 
and social norms, and human rights and labor 
problems. We are monitoring self-assessments of 
the status of adherence to the Guidelines. These 
self-assessments involve confirmation of corporate 
social responsibility items such as compliance, 
human rights, business practices, etc., as well as 
confirmation of items relating to environmental 

Registration status of mills participating in the Bluenumber Initiative 
(sample image)

protection, such as environmental policies, 
environmental objectives, various categories of 
environmental management etc., addressing issues 
that include environmental pollution (including 
atmospheric pollution, water pollution, etc.). 
We visit suppliers who do not meet the standards, 
share with them the issues that need addressing, 
and conduct improvement measures.
 In June 2017, we revised the Guidelines 
for Supplier’s Assessment, requiring suppliers 
to demonstrate the same level of concern for 
human rights and the environment that Kao 
shows. The revisions made clear that we would be 
making effective use of Sedex to verify suppliers’ 
compliance with the Guidelines for Supplier’s 
Assessment.

Suppliers to Kao 
Corporation

Suppliers to the Asian Kao 
Group

2013 883 (99%) 726 (98%)

2014 906 (99%) 823 (98%)

2015 1,168 (96%) 994 (98%)

2016 1,602 (92%) 1,166 (98%)

2017 1,705 (92%) 1,198 (98%)

Social aspect: Number of suppliers monitored and 
percentage meeting CSR Procurement Standards

Suppliers to Kao 
Corporation

Suppliers to the Asian Kao 
Group

2013 818 (99.5%) 541 (98%)

2014 879 (99%) 608 (97%)

2015 1,254 (97%) 750 (97%)

2016 1,616 (94%) 838 (97%)

2017 1,689 (94%) 842 (96%)

Environmental aspect: Number of supplier plants monitored 
and percentage meeting CSR Procurement Standards

Sustainable and responsible procurement 308-2,414-2
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Implementation of vendor summit

We hold vendor summits to provide a venue for sharing 
information and exchanging opinions with suppliers 
within and outside Japan. Each year, a specific theme is 
chosen for the vendor summits, and we seek to foster 
communication in regard to that theme.

At the Japan vendor summit in 2017, we reported on 
the results obtained in the 2016 Supplier Satisfaction 
Survey. We also asked suppliers to actively 
cooperate with the CDP Supply Chain Program*1, 
which is an initiative for sustainable and responsible 
procurement, and to join Sedex. In 2016, we began 
to present awards to suppliers for excellence in the 
areas of Quality, Cost, Delivery, Information Sharing, 
and Company Management and Sustainability.

At the 2017 vendor summit, Mr. Adachi Naoki 
of Response Ability Inc. gave an address entitled 
“Sustainable Procurement as a Management Issue” 
on the significance of sustainable procurement 
measures, and on the kinds of measures that firms 
will be expected to implement in the future.

Sustainable and responsible procurement 308-2,414-2

Held in Japan Held outside Japan Total

2013 184 151 335

2014 183 233 416

2015 214 285 499

2016 246 279 525

2017 245 258 503

Number of companies that participated in the vendor 
summit (Unit: firms)

CDP Supply Chain Program

We recognize risks associated with sustainable 
development based on resource constraints, 
loss of biodiversity, global warming and other 
environmental problems, and are working to 
sustainably procure raw materials. These initiatives 
need to be managed across the entire supply chain. 
With regard to climate change and water, we are 
participating in the CDP Supply Chain Program*1 
and asking our key suppliers to disclose relevant 
information. In 2017, the supplier response rate was 
74% in regard to climate change, and 65% in regard 
to water resource usage.
 In regard to forest resources, we are conducting 
risk assessments by providing information to the 
CDP Forest Program.*2

*1 CDP (Carbon Disclosure Project) Supply Chain Program
CDP is an international NPO (with its headquarters in London) that 
is sponsored by institutional investors. CDP implements various 
activities to encourage business enterprises, etc. to disclose 
information relating to climate change, water resource use and 
forest resource use. The CDP Supply Chain Program is an initiative 
in which participating enterprises ask the firms that make up their 
supply chain to disclose information relating to climate change and 
water resource use via the CDP platform.

*2 CDP Forest Program
A CDP initiative in which enterprises are asked to disclose 
information regarding forest resource management and usage 
status, etc.

Conducting the supplier 
satisfaction survey

We conduct supplier satisfaction surveys every three 
years in order to ensure that procurement activities 
are carried out fairly and equitably. Most recently, we 
conducted a supplier satisfaction survey in 2016 and 
received valuable feedback from suppliers on topics 
including vendor selection, quality, ordering, service 
and communication, which helped us to identify key 
issues.

The Procurement Division is working to spread 
awareness of the Kao Compliance Hotlines, and 
is endeavoring to foster the exchange of views 
with production-related divisions regarding order 
placement, and to clarify survey targets. C
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Sustainable and responsible procurement

On September 19, 2017, Kao held a roundtable 
discussion meeting regarding sustainable and responsible 
procurement, attended by representatives of NGO CSR 
Review Forum—Japan* and the asset management 
division of institutional investor Resona Bank.
 This was the first time that we had held a 
roundtable meeting of this kind together with NGOs 
and institutional investors. From Kao, responsible 
persons for Procurement Division, Investor Relations 
and Sustainability attended the meeting. For about 
two hours, the participants engaged in meaningful 
discussion by sharing the environmental and social 
issues relating to procurement and Kao’s activities to 
address these issues.

Roundtable meeting with NGOs and institutional investors 

CSR Review Forum — Japan and institutional 
investor Resona Bank have engaged in discussions 
aimed at intensifying stakeholder engagement 
through dialog undertaken as a team by NGOs/NPOs 
and institutional investors. The first topic that we 
have sought to address together is palm oil. While 
working to develop a better understanding of the 
current situation in palm oil producing countries, we 
have engaged in a three-way dialog with Kao, with 

the aim of learning about the measures that Kao has 
taken, which put it in the forefront of the industry.

Kao has set itself some high targets in its sustainable 
procurement activities, and is working steadily to 
achieve these targets through effective management. 
In regard to palm oil, we were able to develop a 
thorough understanding of the entirety of the supply 
chain, from oil palm plantations through to chemical 
plants. The most significant result achieved at the 
meeting was that institutional investor Resona Bank 
was able to acquire an in-depth understanding of 
palm oil related issues.

In terms of palm oil procurement, I would like to 
express my sincere admiration for the fact that Kao 
is aiming to purchase only sustainably sourced 
palm oil that is traceable to the plantation for use 

in Kao Group consumer products by 2020, while 
having also decided to purchase only socially- and 
environmentally-friendly palm oil. At the same time, 
it can readily be imagined that high procurement 
costs could constitute a serious barrier for the 
palm oil to be used in industrial products and, if 
Kao were able to provide concrete figures and 
supporting explanations, this could help consumers 
to develop a better understanding of the issues. 
As a manufacturer of many products to be used in 
everyday lives, such as shampoo and detergents, 
Kao has the ability to appeal directly to consumers 
as a whole. I hope that, while continuing with its 
sustainable procurement initiatives, Kao can also 
continue to undertake awareness-raising activities 
targeting consumers.

Tomohiko 
Yamaguchi
Joint Representative, CSR 
Review Forum—Japan

A lively exchange of views and ideas at the roundtable meeting

* CSR Review Forum—Japan
The CSR Review Forum is an NPO established as an alliance 
bringing together with several civic organizations (NGOs and 
consumer organizations, etc.) addressing social issues at the 
cutting edge, and individuals associated  therein, which seeks to 
pursue the  sustainable society.
http://www.csr-review.jp/ (Japanese)
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