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Phenoxyethanol is used as a preservative in cosmetics and pharmaceuticals. It inhibits 
the growth of microorganisms and prevents product deterioration, such as discoloration 
and unpleasant odors. It is also used as a stabilizer in perfumes and soaps to maintain 
product quality and performance. We use it in variety of our cosmetics and personal care 
products, including makeup, skin care, hair care, and baby skin care products. We also 
use it as a preservative and stabilizer in some of our household products such as laundry 
detergents and household cleaners.

Phenoxyethanol has been used as a safe and effective preservative and stabilizer. 
Although some people are concerned about allergic reactions, they are extremely rare, as 
very few cases have been observed. According to independent scientists and scientific 
agencies around the world, phenoxyethanol is safe when used in proper concentrations, 
causing almost no allergic reactions. There are also concerns about endocrine disruption, 
but the U.S. Environmental Protection Agency evaluated phenoxyethanol in 2015 as 
having no estrogenic activity, which is considered an indicator of an endocrine disruption. 
The safety of phenoxyethanol has been assessed by scientific agencies affiliated with 
regulatory authorities in many countries and regions. Based on those results, the 
maximum concentration of phenoxyethanol in products is specified in laws and 
regulations. The Scientific Committee on Consumer Safety (SCCS) of the European 
Commission has concluded that the use of phenoxyethanol in cosmetics within the 
specified concentration range is safe for all age groups, from babies to adults.

Kao complies with the laws and regulations of all countries and regions in which we 
operate. Additionally, we conduct rigorous safety assessments and perform a wide range 
of product-use tests based on the Kao Safety Standards* so that you can use our 
products safely. Through these measures, we apply appropriate concentration levels of 
phenoxyethanol to each product. We continuously explore new scientific findings relevant 
to the ingredients we use and review the safety of our in-market products. We are 
committed to continuing to develop our products for a better customer experience and 
increased product safety.

*Kao Safety Standards for Products

https://www.kao.com/global/en/sustainability/topics-you-care-about/safety-
quality/kao-quality/
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